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50,370 Housing Starts Housing starts in
Ontario declined sharply in 2009 from 75,076 in 2008 due to the
global recession that hit Ontario hard. However, activity picked up in
the last quarter of 2009 as consumer confidence improved and the
real estate market led the recovery. Each new home built in Ontario
is not only a roof over the head of a family, but it provides thousands
of jobs and generates significant dollars in taxes, fees and levies
for all three levels of government.

334,000 Jobs The new housing and renovation
sector is the largest industry in Ontario. Tens of thousands of high
paying direct and indirect jobs are provided every year by the
residential construction industry.

$34.4 billion In 2009 the value of new housing, residential renovations and impacts of
other expenditures related to residential construction in Ontario totalled $34.4 billion. 

$16.9 billion in Wages The average weekly wage in Ontario's construction
sector is $980. This compares to a $963 average in all industries. The average construction wage is 3%
higher than the overall industry wage for full-time employment in Ontario.

$3.19 billion Total income taxes
for the federal and provincial governments
generated from Ontario housing starts,
renovations and other related expenditures.

$2.03 billion Total GST revenue
generated from Ontario housing starts,
renovations and other related expenditures.

$1.42 billion Total CPP Premiums generated from Ontario housing starts, renovations
and other related expenditures.

$1.19 billion Total PST revenue generated from Ontario
housing starts, renovations and other related expenditures. A
harmonized sales tax will significantly increase provincial sales taxes
on new homes and renovations once implemented on July 1, 2010.

$590 million Total EI Premiums generated from Ontario
housing starts, renovations and other related expenditures.

$129 million Estimated total WSIB premiums billed to
the Home Builder rate group in Ontario.So
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EXECUTIVE SUMMARY
The Ontario Home Builders’ Association is pleased to have the opportunity to present its view
of government policy and the 2011 provincial budget. The past year has been challenging for
new home builders and renovators due in large part to the implementation of the HST and
continued economic volatility. Unlike the United States where fundamental structural
problems continue to persist, the Ontario housing market has remained a strong driver of
growth and job creation.

During the first half of the year home builders witnessed a rush of housing sales, many as a
result of purchasers trying to beat the HST tax increase but many more just as part of a
strong spring market. Since July there has been some cooling off in sales activity as the
market adjusted to the new tax and as broader economic activity moderated.

Housing starts for 2010 are estimated to be approximately 60,500, a healthy increase from
the reported 50,370 housing starts the previous year. In times of economic uncertainty the
over 334,000 jobs and $34.4 billion in economic impacts generated through residential
construction are a stabilizing force for the Province of Ontario. Therefore it is absolutely critical
that all levels of government work with the industry to reduce barriers to growth and
government imposed charges to lay the foundation for a sustainable long-term recovery.

The next couple of years are forecast to potentially have slower levels of residential
construction activity with downside risks. Owing to economic uncertainty, CMHC has
forecasted housing starts to range between 47,000 to 65,000 units the next two years.
Housing starts are a lagging indicator after a new home sale has taken place with construction
typically ocurring three to twelve months following a low-rise sale and up to four years
following a high-rise sale. 

The regulatory burden on new homes has increased in the past few years in combination
with higher levels of taxes, fees and charges – especially development charges, which hurts
housing affordability. The combination of slowing demand, increasing taxes, fees, charges
and regulations, declining credit conditions and the fragile economy will weigh heavily on
residential construction activity. However, there are still many positive indicators in Ontario
such as high levels of immigration and historically low mortgage rates; therefore home
builders are cautiously optimistic that sales will rebound and will slowly return to long-term
averages.

On the downside, residential construction industry is concerned with respect to a number of
provincial initiatives that have negative implications for housing affordability and may dampen
the economic performance of the industry. Higher sales taxes, potential costly building code
changes, mandatory WSIB coverage for independent operators, increasing development
charges, restrictions to land supply and a proposed College of Trades are just a few initiatives
that will impact housing affordability and choice. The combined cost impacts of these
numerous increased regulatory standards and fees could eliminate thousands of would-be
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2

homeowners from the housing market. A 2010 study of 21 Canadian municipalities by
CMHC indicates that new home buyers in Ontario are among the most heavily
taxed in Canada. Given the fragile state of the economic recovery, the province would be
well advised to exercise caution when considering public policy that would negatively impact
housing affordability.

The introduction of a single sales tax has had significant implications for the provincial
economy since it was implemented on July 1, 2010. OHBA recognizes that the
comprehensive tax reform package reduces the tax burden on new business investment as
well as reducing income taxes for many Ontarians and corporate taxes for many businesses.
The HST does, however, have negative sector specific implications for new housing and
residential renovations. OHBA is supportive of the enhancements the province made in June
2009 to replace the initially proposed regressive dual threshold sales tax with a progressive
tax structure that will be applied to new homes. The residential construction industry through
our national association (Canadian Home Builders’ Association) is strongly advocating for the
federal government to take the same enlightened approach as the Ontario Government with
respect the federal sales taxes (GST) and for the federal government to adopt a single
progressive GST threshold.

Over the long term OHBA believes the threshold for the rebate (currently $400,000) is too
low for most modest income new home buyers and should be reviewed on a regular basis to
reflect inevitable increases in average new home prices. In light of this issue, an equitable
alternative is, over time, to increase the threshold to $525,000 (the threshold used by the
British Columbia government). This would substantially improve housing affordability for the
middle class new home buyer and provide an opportunity for the federal government to
adopt a progressive rebate for the GST matching B.C. and Ontario and set the stage for a truly
harmonized tax policy across Canada. 

The residential renovation sector accounts for some $20.3 billion in investment activity in
Ontario and supports approximately 195,000 jobs in the province. The introduction of the
HST exacerbated the existing underground economy problem that is rampant in this sector,
presenting a myriad of problems including significant losses in tax revenues and increased risk
to consumers. OHBA has strongly recommended that both the provincial and federal
governments implement permanent tax rebate provisions for contractor renovations. A direct
rebate or tax credit to consumers would strongly encourage the use of legitimate contracts
and create a paper trail to limit underground economic activity while also stimulating the
economy.

Lastly, core infrastructure funding for roads, transit, water and waste-water facilities are
priorities for home builders across Ontario to ensure that the province remains economically
competitive. OHBA has been very supportive of provincial economic stimulus plans geared
towards infrastructure investment and job creation. OHBA recognizes that the economic
stimulus of previous budgets will shift to a new period of budget austerity. While total
allocations towards infrastructure will likely decline, it is critical the budget and the 10-year
capital infrastructure plan focus on core infrastructure as priority investments.
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1. INTRODUCTION
1.1 About OHBA

The Ontario Home Builders’ Association is the voice of the residential construction industry in
Ontario. OHBA represents over 4,000 member companies, organized through 29 local
associations across the province. Our membership is made up of all disciplines involved in
residential construction including builders, land developers, renovators, trade contractors,
manufacturers, suppliers, realtors, mortgage lenders, apartment owners and managers,
housing consultants, economists, planners, architects, engineers and lawyers. Together, they
produce over eighty percent of the province’s new housing. The residential construction
industry employs over 334,000 people and contributed over $34.4 billion to the province’s
economy in 2009. From furniture and appliance manufacturers to moving companies and
paint stores, the new home construction and renovation industries indirectly contribute to the
economic well-being of numerous related businesses and professions.

One of OHBA’s primary goals is to positively affect provincial legislation as well as regulatory
and tax policies that impact the industry and the broader economy. OHBA is a strong
supporter of policies that will ensure affordability and choice in housing for the citizens of
Ontario. Our comprehensive examination of issues and recommendations are guided by the
recognition that choice and affordability must be balanced with broader social, economic and
environmental issues.

Each year at this time, OHBA prepares a pre-budget submission for the Government of
Ontario. One of the goals of this report is to provide the government with current information
on the state of the housing industry and present forecasts for the upcoming year. The second
objective is to draw attention and provide recommendations on issues that could have
long-term consequences for both the housing industry and the overall economy.
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2. KEY RECOMMENDATIONS
2.1 Overall Fiscal Policy
OHBA is concerned by the size of the provincial deficit and the overall state of the economy.
OHBA recognizes that broader economic turmoil, declining corporate and income tax
revenues and the need to pump stimulus into the provincial economy had made deficit
spending a necessity over the short-term. However, the economic health of the province
remains of the utmost importance to the public, industry and for future generations. As the
economy improves, OHBA recommends the province move to substantially reduce the deficit
as stimulus spending concludes. OHBA recommends the province continue to support job
creation in this budget cycle through additional investments in infrastructure as part of an
economic stimulus plan. 

2.2 Harmonization and Residential Renovations
Prior to the implementation of the harmonized sales tax, the underground economy was
estimated to represent some 37% of the total output of residential renovation contractors
in Ontario – or approximately $5.2 billion according to a study by the Altus Group. The
introduction of the HST increased the sales tax burden from 5% to 13% and exacerbated the
problem of the underground ‘cash’ economy. OHBA strongly recommends that both the
Ontario and Federal Governments introduce permanent Home Renovation Tax Rebates
under the harmonized sales tax for contractor renovations (a 5.4% provincial tax credit and a
2.5% federal tax credit). Building on the success of the Home Renovation Tax Credit, direct
and permanent Home Renovation Tax Rebates to consumers would strongly encourage the
use of legitimate contractors and create a paper trail to deter underground economic activity
and stimulate the economy.

2.3 Harmonization and Housing
The significant tax reforms to reduce both personal income and corporate income taxes as
well as a shift to a single value-added sales tax in Ontario will produce long-term economic
benefits for the province of Ontario. However some sectors such as new housing are faced
with changes to tax policy that will result in a heavier overall tax burden. 

OHBA is supportive of the enhanced progressive tax structure introduced in June 2009 that
protects housing affordability by maintaining a 2% sales tax on the first $400,000 of a new
home and levies additional taxes on the incremental value over $400,000. The government
listened to industry concerns and made concrete changes and improvements to the tax
structure. However, as new home prices inevitably increase over the long-term, this threshold
for the rebate will become too low to reflect the purpose of the rebate – to guarantee tax
neutrality for most low and modest income new home buyers.

In light of this issue, the threshold should be reviewed on a regular basis. OHBA
suggests an equitable alternative is to increase the threshold to $525,000 – the threshold
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used in the new housing rebate established by the British Columbia government. This would
substantially improve housing affordability for the middle class new home buyer and provide
an opportunity for the federal government to adopt a progressive rebate for the GST matching
B.C. and Ontario and truly harmonize housing tax policy (while reducing provincial and federal
taxes on new housing).

2.4 Infrastructure / Transportation
The residential construction industry is encouraged by the significant infrastructure
investments the province has made as part of its economic stimulus package. These
investments have supported job creation during these challenging economic times.
Periods of economic stagnation provide an opportunity for government to build a solid
foundation for the next growth cycle. OHBA recommends that the province continue to make
significant investments in transportation, water and waste-water infrastructure in the 2011
provincial budget. 

This budget and the incoming ten-year infrastructure plan must provide stability and
predictability for the province’s municipal partners and private sector stakeholders. By bringing
predictability, accountability and transparency to the process, the private sector can target its
resources and make sound investment decisions based on the certainty of future government
investments. Stable and long-term funding of provincial priorities should be a key principal
of any infrastructure plans.

OHBA believes the expansion of core infrastructure in support of a growing economy
and growing population should be a key priority for the provincial government. However,
just as important a principle is the ongoing maintenance and state of good repair for
Ontario’s existing infrastructure assets. The provincial government should view infrastructure
not as a costly expense, but as an investment in Ontario’s future. Infrastructure is the key
to enhancing productivity with the goals of improving our quality of life, productivity and the
competitiveness of Ontario in an ever-increasingly globalized economy.

2.5 Taxes, Charges and Fees

Home builders are concerned that escalating taxes, charges and fees across Ontario are
having a severe impact on housing affordability and choice. Municipalities are increasingly
relying on contributions from the new housing sector through development charges and
other taxes and fees rather than making politically unpopular decisions to increase property
taxes. The sizable development charges increases over the past few years are particularly
troubling and completely disregarded the fact that the province was in the midst of a
recession. Substantial increases in taxation is especially problematic considering that the
residential construction industry has been a key driver supporting jobs during economically
challenging times. OHBA applauds the steps taken in the Provincial Municipal Fiscal and
Service Delivery Review to relieve financial pressure on municipalities by phasing in a social
services upload over the next decade. As the upload is implemented, municipalities should
have greater fiscal capacity to make investments in local hard infrastructure. OHBA
recommends the province continue with the scheduled uploading plan despite the current
provincial deficit.
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3. STATE OF THE HOUSING 
MARKET IN 2010

3.1 Overview

In 2010, Ontario’s housing market rebounded slightly from a very challenging year in 2009.
Despite the encouraging increase in activity, housing starts remain far below cyclical peaks
earlier in the decade. The 2010 market has been defined by a pre and post HST regime.
During the first half of the year home builders witnessed a rush of housing sales, many as a
result of purchasers trying to beat the HST tax increase but many more just as part of a
strong spring market. After July there has been some cooling off in activity as the market
adjusted to the new tax and as broader economic activity moderated. The industry and
consumers remain extremely sensitive to changes in market sentiment, government imposed
charges and increases in mortgage rates.

OHBA is concerned that despite signs of recovery, employment numbers in Ontario have
trailed national averages. Ontarians without a job, or who are concerned about job security,
are highly unlikely to consider purchasing or renovating a home. Consumer confidence has
eased in recent months as Ontarians have become more concerned by the strength of the
recovery. There remains tremendous uncertainty with downside risks in looking forward to the
2011 housing market.

" Housing starts in 2010 as a result of previous sales are expected to reach 60,500, up
from the previous year’s 50,370. 

" Housing starts were generally
up in most regions across the
province as a result of improved
new home sales. 

" CMHC is suggesting that
improved resale market activity
will boost starts later in 2011. Furthermore, rising mortgage carrying costs will reduce
demand for more expensive single-family housing while shifting demand to less
expensive row housing, apartment
ownership (condos) and rental
accommodation.

" Low-rise new homes sales in the
GTA were very strong in the first
half of 2010 as consumers sought
to beat the HST. However, land
supply issues for low-rise housing
are limiting market potential and
inflating prices despite a slowdown
in activity.
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INCREASES DECREASES
Hamilton 92% Sarnia -30%
Barrie 60% North Bay -14% 
Kitchener 22% Kingston   -9% 
Ottawa 11% London -4% 
Toronto 13%  
Source: CMHC (January – November 2010)

MLS Price MLS Sales
2004 $246,000 197,353
2005 $263,042 197,007
2006 $278,455 194,793
2007 $299,544 213,379
2008 $302,354 181,001
2009 $318,366 195,840
2010F $342,600 191,800
2011F $341,200 183,500
Source: CMHC

ONTARIO RESALE HOUSING
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" The GTA condo market has been exceptionally strong and is being driven by investors, in
particular foreign investors that have a favourable long-term view of the political and
economic stability of the Canadian market.

" There are a number of risks that may impact the residential construction industry in 2011,
including:

– Consumer confidence is highly sensitive;
– Risk of increasing mortgage rates in the second half of 2011;
– Declining/stagnant employment;
– Additional increases in municipal development charges;
– Land availability, especially in the GTA and Ottawa is a major concern;
– Expanding underground economy.
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ONTARIO HOUSING STARTS – 2000-2011(F)
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Source: CMHC
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3.2 The Ontario Housing Market in 2010

The past year can be defined as an emergence from the recession, especially when our
housing market is compared to our neighbouring Great Lake States. The year 2010 remained
a challenging year for all stakeholders involved in the residential construction industry. Strong
sales in the first half of the year yielded to slower sales over the final two quarters. There were
tremendous fiscal and logistical challenges with respect to the implementation of the HST.
The complexity of the transitional adjustments was a particular challenge for many new home
builders and for consumers. Consumer confidence was remarkably strong in the first half of
the year, however it remains fragile and is showing signs of weakness. Furthermore,
employment in Ontario continues to lag behind other provinces and will weigh on the
prospects for a sustainable recovery. 

“We are watchful of the job market, as employment
remains a key indicator of economic health and something

that could dampen performance over the coming year.”
2010-11 OHBA President, Bob Finnigan, December 8, 2010 Media Release

Development charges have continued to increase substantially in many jurisdictions across
the province despite the broader economic downturn and modest levels of residential
construction activity. In the GTA there are now several jurisdictions that have development
charges in excess of $40,000 for a single-family home, with single-family homes in
Oakville carrying the heaviest charge at approximately $54,000. OHBA notes that a few
jurisdictions including Oshawa and Toronto had temporarily frozen or lowered charges to
assist the industry and consumers through difficult economic circumstances. Housing
affordability is a major concern for the industry and should be a concern of the
provincial government. If Ontario is to remain competitive in an increasingly globalized
economy with a mobile workforce it is essential that home ownership be an affordable
and attainable objective for the middle class. 

CMHC is fore-
casting 60,500
housing starts in
2010 and 55,000
in 2011. The
annual OHBA
economic fore-
cast survey indicated that builders are less optimistic than last year regarding construction
activity this year.

The renovation market was fairly resilient to the strong economic headwinds in 2010,
however there has been a shift to more ‘do-it-yourself’ jobs and to the underground
economy as a 13% sales tax took effect. This will have long-term consequences for
consumers, legitimate contractors and on government revenues.
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2008 Survey 2009 Survey 2010 Survey 2011 Survey
Increase 21.6% 2.7% 48% 20%
Same 45.4% 17.9% 36% 51%
Decrease 33.0% 79.3% 16% 30%

Builder members polled were asked:
Compared to this years’ housing starts, do you expect starts next year to ... ?

OHBA ECONOMIC FORECAST SURVEY
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Across Ontario both the low-rise market and the high-rise condo market experienced a very
strong rebound in sales activity during the first half of the year. Since then, low-rise sales have
slowed, but the high-rise market continued to have strong sales throughout the third and
fourth quarters. OHBA cautions, however, that this rebound in sales volumes was primarily
being driven by low mortgage rates, beating the HST and foreign investment in condos. The
Bank of Canada is expected to keep rates in check for the first half of 2011. OHBA anticipates
a slow-down in sales volumes as borrowing rates increase in late 2011 and 2012. More
expensive single detached housing markets will be more vulnerable to higher mortgage
carrying costs and therefore lower housing demand. Low mortgage rates have been masking
declining affordability and OHBA is concerned about the ability for consumers to pay the
higher costs of housing at higher mortgage rates.

“Historically low mortgage lending rates and continued
population growth of over 100,000 per year in Ontario 

are key factors that are supporting affordability and strength 
in the housing market.”

2008-09 OHBA President, Frank Giannone, November 10, 2008 Media Release

Home builders are very concerned with respect to the decreasing supply of available land in
Ontario. Specifically, municipal regulations in the Ottawa-Carleton region have severely
restricted land supply and contributed to increased costs, therefore reducing housing
affordability. In the Greater Golden Horseshoe, the impacts of the land restrictions due to the
greenbelt, Conservation Authorities and the slower implementation and conformity to the
growth plan will have long-term impacts on housing affordability. OHBA is concerned that
the criteria to “Grow the Greenbelt” may result in greenbelt expansions in the “white-belt”
areas between the greenbelt and current urban areas where growth should be directed.
Furthermore, Conservation Authorities continue to carve up white belt lands with ever-
increasing buffers, which creates a fragmented land supply of developable land. Land
supply issues across the province are reducing housing affordability and limiting housing
options for Ontarians.

Resale activity has rebounded strongly in the later half of 2009 and remained strong
throughout most of 2010 which bodes well for future renovation spending. However, the HST
added another 8% on top of the 5% GST and has exacerbated an ongoing problem with the
underground ‘cash’ economy. OHBA strongly encourages both the Province of Ontario and
the Government of Canada work in partnership to introduce a permanent renovation rebate
or tax credit for a portion of both the GST and provincial share of the 13% single sales tax.
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3.3 Market Trends

The current housing cycle peaked in 2003 and 2004 with 85,180 and 85,114 housing starts
respectively with housing starts dipping to 50,370 in 2009. Activity in 2010 is forecasted by
CMHC to increase to approximately 60,500 housing starts.   

Renovation spending this year is expected to be on par with the previous year, CMHC is
forecasting a slight increase from $23.1 billion in 2010 to $23.3 billion in 2011. In addition,
Ontario’s resale market will decrease slightly with forecast volumes of 191,800 in 2010,
dipping to 183,500 units in 2011. 

Short-term mortgage rates are anticipated to remain low as the Bank of Canada attempts
to stimulate the economy. Posted mortgage rates are anticipated to remain flat during the
first half of the year and gradually rise at a slow pace through 2010. CMHC forecasts the
one-year posted mortgage rate to be in the 2.7% to 3.7% range in 2011 and the five-year
posted mortgage rate to be in the 3.5% to 6.0% range. 

“The Bank of Canada needs to remain mindful of the fragile
state of the marketplace and the next few months is not a good

time for interest rate increases.”  
20010-11 OHBA President Bob Finnigan, December 8, 2010 Media Release

3.4 Economic Impact of Housing

A healthy residential construction sector is not only indicative of a sound economy in general,
it is also a precursor to future growth. Economic expansion traditionally begins with rising
housing starts as well as industrial and commercial development. This, in turn, leads to
new infrastructure projects and institutional expansion, providing the necessary foundation
for the next generation of economic activity.
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New Residential Residential Other Related 
 Construction Renovations Expenditures Total
Personal Income Tax Federal $    680  $ 1,250  $ 130  $ 2,060
 Provincial $    370  $    690 $ 70 $ 1,130
 Total $ 1,050  $ 1,940 $ 200 $ 3,190
CPP Premiums  $    470 $ 860  $   90  $ 1,420
EI Premiums  $    190  $ 360  $   40  $    590
GST Revenue  $ 610  $ 1,310  $ 110  $ 2,030
PST Revenue  $    450  $ 670  $   70  $ 1,190
Total Government Revenue $ 2,770 $ 5,140 $ 510  $  8,420

Source: Will Dunning Inc.

FISCAL IMPACTS IN 2009, DUE TO RESIDENTIAL CONSTRUCTION ACTIVITY
(millions of $)
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In 2009 the residential construction industry (both new housing and renovations) contributed
over $34.4 billion to the provincial economy and created an estimated 182,100 direct on-site
jobs and 151,700 indirect off-site jobs, resulting in a total of 333,800 person years of
employment. The total wages generated from the residential construction industry was over
$16.9 billion. The taxation revenue generated for the Federal and Provincial governments
from the residential construction industry totalled approximately $8.4 billion in 2009.
However, the decline in housing and renovation activity over the past couple of years has
resulted in fewer overall jobs and lower taxation revenues for all levels of government.

On average in Ontario, each new house purchased generates up to $100,000 in taxes and
fees collected by all three levels of government. In addition, there is on-going tax revenue
generated year after year for municipalities through property taxes. Add to that over $5 billion
in tax revenues collected from the renovation sector and it is apparent that our industry
provides sizeable revenue to governments as well as
significant employment opportunities for Ontarians.

The November 2010 CMHC study Government Imposed
Charges on New Housing in Canada examined new housing
data for 2009 in seven Ontario municipalities (21 across
Canada). The study of the full range of levies, fees, charges
and taxes imposed by all levels of government determined
that the government imposed charges (GICs) for median
priced single-family homes ranges from a low of $32,535 in
Sudbury to a high of $141,120 in Toronto. 
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Builder members polled were asked: 
With respect to employment in 2011, 
does your company plan to:

OHBA 2011 ECONOMIC FORECAST SURVEY

No Change
71%

Increase
Staff

18%
Decrease

Staff
11%

0

$20,000

.$40,000

$60,000

$80,000

$100,000

$120,000

$140,000

$160,000
% of median selling price$

0%

5%

10%

15%

20%

25%

New Single Detached Homes – 2009 Total Estimated Municipal, Provincial and Federal GICs
(Based on Median Selling Price)

Source: Canada Mortgage and Housing Corporation

$38,221

8.7%

Ca
lga

ry

$437k
AB

$41,289

9.1%

Ed
m

on
to

n

$451k
AB

$94,685

12.2%

Bu
rn

ab
y

$775k
BC

$37,145

10.2%

Pr
inc

e
Ge

or
ge

$364k
BC

19.0%

Su
rre

y

$567k
BC

$151,559

11.6%

Va
nc

ou
ve

r

$1,288k
BC

1$28,654

9.2%

W
inn

ipe
g

$312k
MB

$45,256

16.3%

Ha
lifa

xR
GM

$278k
NS

$20,795

Ye
llo

wk
nif

e

$404k
NT

$32,535

10.2%

Gr
ea

te
rS

ud
bu

ry

$319k
ON

$57,168

17.1%

Ha
m

ilt
on

$335k
ON

$64,702

17.8%

Ot
ta

w
a

$362k
ON

$141,120

16.7%

To
ro

nt
o

$843k
ON

$98,713

18.9%

Va
ug

ha
n

$523k
ON

$62,791

16.7%

W
at

er
lo

o

$376k
ON

$34,741

15.0%

W
in

ds
or

$231k
ON

$21,385

11.9%

Ch
arl

ot
te

to
wn

$179k
PE

$49,161

14.5%

M
on

tre
al

$340k
QC

$35,008

15.5%

Qu
eb

ec

$226k
QC

$51,602

13.6%

Sa
ka

to
on

$379k
SK

$14,760
4.7%

W
hit

eh
or

se

$311k
YT

13.2%
Av

er
ag

e

$443k

5.2%

$108,050

$58,540



12

Total GICs as a percentage of the price on a median priced single-detached dwelling in the
seven Ontario municipalities studied ranged from 10.2% in Sudbury to 18.9% in Vaughan. In
fact, other than Sudbury, the remaining six Ontario municipalities involved in the study all had
GICs of over 15% of the median selling price. Furthermore, when compared to the previous
2007 CMHC study, GICs as a percentage of overall home prices has increased across Ontario.
OHBA is alarmed by the upward trend in taxation on new housing.

The increase in GICs between the 2006 and the 2009 CMHC studies are a significant
concern to OHBA. Not only have the absolute GICs increased as a dollar figure per home (i.e.
Toronto GICs on a median priced single detached dwelling increased from $101,526 and
13.5% of the price in 2006 up to $141,120 and 16.75% of the price in 2009), but GICs
have increased in six of seven Ontario municipalities as a percent of the selling price since the
previous CMHC study was conducted.

In addition to direct government imposed charges on new housing, both the federal and
provincial governments benefit tremendously from income taxes generated from those
employed in the residential construction industry as well as CPP, EI and WSIB premiums
generated from Ontario housing starts, renovations and other related expenditures.
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% Change in Municipal, Provincial and Federal Estimated Governmnet Imposed Charges 
2006 to 2009 as a share of the selling price
(Median Priced - Single Detached Unit)

Windsor 0.24%

Waterloo  0.42%

Vaughan  0.94%

Toronto  3.30%

Ottawa  2.33%

Hamilton  0.01%

Greater Sudbury (-0.03%)

Source: Canada Mortgage and Housing Corporation

–1.00% 0.00% 1.00% 2.00% 3.00% 4.00%
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4. FACTORS AFFECTING
HOUSING
4.1 Underground Economy, Harmonization
and Renovations

Pressure from the underground economy continues to plague our industry, particularly in the
renovation sector where a high percentage of work is done for “cash-under-the table”. These
unscrupulous workers hurt the reputations and competitiveness of legitimate renovation
contractors and cheat governments out of billions of dollars. 

There are many other negatives attributes to underground construction work. An increased
share of tax contributions unfairly burdens legitimate contractors and workers. Coping with
tight profit margins, the legitimate contractor has difficulty competing with the underground
operator. Health and safety standards of workers in the underground are not likely to be met,
warranties are generally non-existent and consumers suffer with little or no recourse in the
event of shoddy or unsafe workmanship.

The $23 billion renovation sector that employs approximately 200,000 Ontarians is
particularly vulnerable to the ‘cash deal’. OHBA is concerned that the 13% single sales tax
has had a negative impact on renovations – in particular the contractor renovation segment
which accounts for about 70% of renovation investment in the province. In a report released
in November 2009, the Altus Group states:

" The single sales tax will increase the annual tax burden on homeowners and rental
housing investors in the province by some $757 million annually and triple the sales
tax rate on contractors’ renovations in Ontario;

" The introduction of the single sales tax will reduce the volume of renovation activity by
contractors because of the higher costs for homeowners, resulting in lower economic
activity and employment in the province;

" The single sales tax may shift more renovation and repair jobs from contractor
assignments to do-it yourself projects. The shift to do-it-yourself work could have long-
term negative consequences for the quality of the existing housing stock in Ontario;

" The single sales tax is likely to shift more activity into the “underground economy” with
implications on government tax revenue, renovation quality and homeowner liability.
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The introduction of the single sales tax has unequivocally exacerbated an existing problem
(5% GST had already previously encouraged many consumers to seek ‘cash deals’) and also
presents a myriad of problems, including losses in tax revenues and increased risks to
consumers. The underground economy also distorts normal market functionality. Some of the
problems associated with the underground economy for renovations are estimated to
include:

" Significant government revenue leakages such as:
– Loss of up to $298 million in GST revenue annually;
– Loss of up to $1.6 billion in income tax revenue annually;
– Loss of up to $767 million from other revenues such as CPP, WSIB,

EHT and Employment Insurance premiums;
" Creating barriers for the industry’s future development;
" Introducing risks to consumers (financial and liability);
" Introducing health and safety risks to construction workers; and
" Undermining the integrity of the tax system.

“Too often, homeowners leap into agreements with
unprofessional renovators without knowing about the

company or quality of work they perform.”  
2008-09 OHBA President Frank Giannone, January 28, 2009 Media Release

To mitigate the impact of the cumulative 13% sales tax on the underground, OHBA
recommends that:

" Both the provincial and federal governments introduce permanent Home Renovation
Tax Rebates for their portions of the Single Sales Tax in Ontario. The rebates should go
directly to consumers to encourage the collection of receipts from legitimate business.

" The Ontario government implement a permanent Home Renovation Tax Rebate for
contractor renovations, which would rebate 5.4% of the contract value on all qualifying
contractor renovations. The 5.4% is calculated as the difference between the 8%
provincial portion of the Single Sales Tax, and the 2.6% estimated to be currently
embedded in contractor renovations as a result of Provincial Sales Tax.

" The Federal Government should implement a new permanent Home Renovation Tax
Rebate following the success of the Home Renovation Tax Credit, which would rebate
2.5% of the contract value on all qualifying contractor renovations. The 2.5% is calculated
as the difference between the 5% GST and the 2.5% estimated to previously have been
embedded in contractor renovations under the Federal Sales Tax.

A recent poll by Environics Research found that a majority of Ontarians have paid cash for a
renovation job and that a government tax credit or rebate would provide an incentive for
consumers to pay for legitimate contractors. In an Environics survey commissioned by OHBA,
56 per cent of Ontarians admitted they have paid cash and avoided taxes for a renovation or
repair job. The results of this survey demonstrate the scope of the problem and the need for
an effective solution.
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More than two-thirds surveyed said that they would be less likely to pay cash if they were to
receive a provincial or federal tax credit back from the government. 

The survey, conducted by Environics Research, polled 1113 home owners throughout the province. The margin of
error is +/- 2.9%, 19 times out of 20.

Government and industry are taking positive steps to curb underground activity. OHBA,
through its renovator members, continues to educate consumers about the perils of dealing
with contractors in the underground economy and encourages potential customers to pursue
the skills of a professional contractor. OHBA is supportive of the RenoMark™ Program and
has purchased licenses for all 29 local Ontario home builders associations. In order to be a
member in good standing with RenoMark™, renovator members have agreed to abide by a
set of standards which ensure transparency and accountability. Some measures include:
offering a minimum two-year warranty on all work, carrying a minimum of $2 million liability
insurance, having proper insurance coverage and only employing subcontractors that carry
such coverage and carry applicable licenses and permits for each job.

“If a rebate system was in place it would encourage
consumers to ask a renovator for receipts, creating a paper
trail for the Canada Revenue Agency to monitor. A rebate

program is a responsible, targeted policy that will shed light on
the underground economy.”  

2010-11 OHBA President Bob Finnigan, November 9, 2010 Media Release

4.2 Updating HST Thresholds

The implementation of a single sales tax in combination with income and corporate tax
reductions was a step taken by the provincial government to encourage investment and job
growth. OHBA recognizes that the shift to a value-added tax will yield long-term economic
benefits for capital investment, income growth and job creation. Furthermore the tax reform
package includes personal income tax cuts, enhanced property tax credits, an elimination of
the small business deduction surtax and a reduction in the corporate income tax. However,
the harmonized sales tax has significant industry specific taxation implications for residential
construction.

No
42%

DK/NA 2%

Yes
56%

No 22%

DK/NA 10%

Yes
68%

Have you 
ever paid 
cash 
for a home 
repair or 
renovation 
job?

If you were able to receive a
provincial or federal tax credit
or tax rebate back from the
government for renovations,
similar to the previous federal
renovation tax credit, would
you be less likely to pay cash
and more likely to pay the tax?

M
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The initial harmonized sales tax proposal would have
resulted in significant taxation increases for new
housing and was based on a regressive tax structure
with dual thresholds that the federal government
implemented when the GST was introduced. The
initially proposed tax structure would have
implemented the highest marginal tax rates on the
middle class with a claw-back of the rebate on new
homes valued above $400,000 and a complete
elimination of the rebate on new homes valued over
$500,000. This proposed tax structure would have
been devastating for housing affordability and would have created significant market
distortions, especially to the middle class in urban communities with higher land values.

In June 2009, in response to industry concerns regarding both the proposed tax structure,
marginal tax rate issues and on the quantum of the proposed tax increase the provincial
government implemented an enhanced progressive tax structure for the application of
HST on new housing. OHBA is supportive of the of the enhancements the provincial
government made to the tax structure as it applies to new housing and is strongly advocating
through our national association for the federal government to adopt the same progressive
tax structure as it applies to the GST and new housing.
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Builder members polled were asked: 
Have suppliers and manufacturers passed on 
cost/tax savings to your business due to HST?

OHBA 2011 ECONOMIC FORECAST SURVEY
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“The Provincial government has made positive changes to 
the harmonized sales tax structure as it applies to new housing

and has listened to the concerns of new homebuyers and 
the tens of thousands of hard working Ontarians employed in

the residential construction industry.”  
2008-09 OHBA President Frank Giannone, June 19, 2009 Media Release

immediately following the provincial announcement of changes to tax structure
as it applies to new housing

When the federal government first introduced the GST and the New Housing Rebate, the
federal government committed to adjust the thresholds “at least every two years” to ensure
that they continued to reflect changes in housing prices, and thus to protect housing
affordability over time in all parts of Canada. Although the federal government has not
delivered on this commitment, the principle that it established – the protection of housing
affordability through appropriate rebate threshold adjustments, remains important. Ontario
has been silent on the issue of future adjustments to the threshold used in its New Housing
Rebate. OHBA recommends that a provincial commitment should be made to revisit the
‘threshold’ value from time-to-time.

Ontario housing prices tend to rise over time and in the decade leading up to 2008, the new
housing price index has increased some 46%, compared with general inflation that rose by
26%; and median family income which advanced by 18%. As a result of faster housing
price appreciation, an ever-growing share of new homes are valued at the high-end of the
price range and it is critical to understand that a large number of households living in homes
valued above $400,000 are middle income families. The HST on new homes valued over
$400,000 significantly pushes up housing costs and increases the financial burden on middle
income and middle class families.

To mitigate the negative effects and avoid further erosion in housing affordability in the
coming years, the threshold of the tax rebate on new housing must be reviewed
regularly. This will ensure that the tax rebate continues to reflect changes in housing prices
and protect housing affordability over time.

< $400,000

2001 2005 2009

Distribution of New Housing Units by Price Range, Ontario

Source: Altus Group Economic Consulting based on data from Tarion Warranty Corporation

$400,000 - $525,000 $525,000 +



An option favoured by OHBA would be to increase the threshold to $525,000 as it is not only
high enough to maintain tax neutrality for the majority of middle class Ontario new home
buyers, but it is also the threshold used in the new housing rebate established by the British
Columbia government. If the rebate threshold for the Ontario new housing rebate were
changed to an initial value of $525,000, the government would collect lower sales tax
revenue and the Altus Group estimates that the total potential ‘cost’ to the government would
be some $71 million annually (based on 2009 data from the Tarion Warranty Corporation).

Although this proposal involves a cost to the provincial treasury in terms of lost tax revenue,
the increase in the threshold would be beneficial in terms of economic development and
help promote housing affordability and consumers would save some $71 million on their
purchases of new homes. Furthermore this would provide an opportunity for the federal
government to adopt a progressive rebate structure for the GST matching B.C. and Ontario
and truly harmonize housing tax policy.

4.3 Infrastructure

Infrastructure stimulus is the most important tool the government has to create jobs in the
short-term and to lay the foundation for future prosperity and productivity gains. Our
members are very concerned about the province’s aging and neglected infrastructure, given
the current and future population growth in Ontario. To ensure a high quality of life and
prosperous economy, the province must continue to significantly invest to expand and
repair existing infrastructure.

OHBA believes the expansion of core
infrastructure in support of a growing economy
and growing population should be a key priority
for the provincial government. However, just
as important a principle is the ongoing
maintenance and state of good repair for
Ontario’s existing infrastructure assets. The
provincial government should view infrastructure
not as a costly expense, but as an investment in Ontario’s future. Infrastructure is the key to
enhancing productivity with the goal of improving our quality of life, productivity and the
competitiveness of Ontario in an ever increasingly globalized economy. 

The ten-year capital infrastructure plan is of key importance to the residential construction
industry. Investments made by the public sector facilitate additional private sector
investment and job creation from our members. The key for the residential construction
industry can be summed up in a word – ‘certainty’. A ten-year plan that provides stability and
predictability as to when and where infrastructure dollars are going to be spent, will allow for
the private sector to adequately plan projects and target its investments to utilize new and
upgraded public infrastructure facilities.
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Job Creation 59%
Deficit Reduction 21%
Infrastructure 10%
Personal / Corporate Tax Reductions    7%
Other 3%

Builder members polled were asked: 
What should Premier McGuinty’s top priority
be for the 2011 budget?

OHBA 2011 ECONOMIC FORECAST SURVEY
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In September 2009 OHBA passed a resolution stating: “Infrastructure stimulus funding that
is currently being rolled out to support economic growth should place a strong emphasis
on expanding, upgrading and enhancing core infrastructure that supports housing
intensification”. OHBA’s definition of core infrastructure typically includes: roads and bridges;
public transit; water supply and waste water treatment systems.

Core infrastructure consists of the key building blocks for a growing economy and population.
The provincial government should place core infrastructure as a priority over other types of
community infrastructure. Roads, bridges, water, waste-water and public transit facilities
support additional value added private sector investments from a variety of sectors including
the residential construction industry.

“The continued stimulus funding focusing on
infrastructure and job creation will spur growth and solidify

Ontario’s path to recovery.” 
2009-10 OHBA President James Bazely, March 25, 2010 Media Release

4.4 Long-Term Affordable Housing Strategy

OHBA commends the Province of Ontario for its commitment to expand opportunities for
those living in poverty, and to reduce poverty. We recognize that a comprehensive Poverty
Reduction Strategy did include a number of inter-related government policies, programs, and
potential initiatives including a Long-Term Affordable Housing Strategy.

During extensive province-wide consultations on a Long-Term Affordable Housing Strategy,
OHBA expressed strong support for measures to reduce the barriers for secondary suites in
communities across Ontario (a secondary suite is an affordable rental option such as a
basement apartment). OHBA strongly endorses the inclusion of secondary suites in
the strategy and we applaud the province for its efforts to enhance affordable options for
Ontarians.

Secondary suites offer a valuable opportunity to create a new supply of affordable housing in
both new and existing communities for seniors, students and families. This is a broad-based
solution that will create more equity and choice for renter households by providing access to
communities in which they were previously excluded. Furthermore, secondary suites provide
an important source of income for younger families and first-time home buyers struggling to
make mortgage payments. This really is a win-win situation in terms of affordability both for
renters and for home owners.

“Secondary suites present an opportunity to reduce the
strain on the health care system when aging parents

can move in with their children to provide them with security,
care and privacy.”  

2010-11 OHBA President Bob Finnigan, November 29, 2010 Media Release



It is now critical that municipalities quickly make amendments to their official plans to contain
policies authorizing the use of a secondary unit as required in the proposed Strong
Communities through Affordable Housing Act, 2010. OHBA also strongly encourages
home owners to utilize the services of legitimate professional renovators when adding a
secondary suite rather than unscrupulous underground operators to ensure units are built
safely, up to building code standards and with all necessary permits. 

4.5 Government Imposed Charges

Home builders are proud to support the financing of infrastructure directly tied to the
communities they build. New communities also bring important new property assessment to
municipalities across the province and provide an important residential population base to
support job growth. The residential construction industry and our new home buyers pay the
capital costs related to growth while supporting the economy through both direct and indirect
jobs and the additional tax revenue generated for all three levels of government.

Our members are, however, gravely concerned that many municipal politicians have
continued to view new home buyers as an easy target for additional taxes, levies and fees
while artificially suppressing property taxes to appease existing ratepayers (voters). OHBA is
concerned that charges and fees derived from housing developments in many municipalities
have escalated beyond a reasonable direct cost recovery level and are being viewed
as a general revenue source. Home builders support paying for growth related infrastructure,
however, existing home owners are not paying their fair share through property taxes. New
home buyers have proven to be the path of least resistance for municipal politicians to
implement higher taxes, fees and charges. OHBA understands that many municipalities are
fiscally challenged; however, it is not the responsibility of new housing consumers to
substitute for general tax base revenue. 

In 2010 CMHC conducted a study (2009 data) of the total Government Imposed Charges
(GICs) paid on median priced new detached dwellings in 21 municipalities across Canada.
This includes all municipal and provincial GICs, and the federal GST. The graph below
illustrates the total GICs paid in the seven Ontario municipalities as included in the study.
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2009 TOTAL ESTIMATED MUNICIPAL, PROVINCIAL AND FEDERAL GOVERNMENT IMPOSED CHARGES 
FOR NEW DETACHED DWELLINGS WITH MEDIAN SELLING PRICES

Decreasing relative value of GICs Decreasing absolute value of GICs
Median % of Median % of
Selling Total Selling Selling Total Selling

Centre Price GICs Price Centre Price GICs Price
Vaughan $523,295 $98,713 18.86% Toronto $842,743 $141,120 16.75%
Ottawa $362,489 $64,702 17.85% Vaughan $523,295 $98,713 18.86%
Hamilton $335,141 $57,168 17.06% Ottawa $362,489 $64,702 17.85%
Toronto $842,743 $141,120 16.75% Waterloo $375,903 $62,791 16.70%
Waterloo $375,903 $62,791 16.70% Hamilton $335,141 $57,168 17.06%
Windsor $231,428 $34,741 15.01% Windsor $231,428 $34,741 15.01%
Greater Sudbury $318,663 $32,535 10.21% Greater Sudbury $318,663 $32,535 10.21%
Source: Canada Mortgage and Housing Corporation
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Government imposed charges are a challenge for the residential construction industry and
present an affordability barrier for new home buyers. In Ontario GICs in the seven
municipalities included in the CMHC study represent 10.2% – 18.9% of the price on a
median priced single-detached dwelling and increased as a portion of housing prices since
the previous study in 2007. In comparison to other jurisdictions across Canada, Ontarians
typically pay higher government imposed charges as a percentage of the price of a new
home

For more detailed information from the CMHC 2010 study, please see Appendix C. 

• Development Charges
– Municipal Development Charges
– Regional Development Charges
– Education Development Charges
– GO Transit Development Charges

• Various Additional Municipal Charges
– Storm Water Management
– Topsoil Removal Fee
– Regional Water Meter Fee
– Engineering Design Review and

Inspection fee
– Public Art Charges
– Engineering Fees
– Parkland Dedication Fees (Cash-in-Lieu)
– Building Permit Fees
– Metropasses (Toronto)
– Section 37 

• Planning Fees (Various Development
Application & Processing Fees)
– Plan of Subdivision (singles and row

houses)
– Plan of Subdivision Registration/Review 
– Site plan approval
– Plan of Condominium

• Ministry of Environment Engineering
Review

• Land Registry Closing Fees 
(Title Registration)

• Conservation Authority Fees
• Electrical Permit - Electrical Safety Authority 
• Legal Fees

• Land Transfer Tax 
– Provincial LTT
– Toronto LTT

• HST (Provincial portion + GST)
• Costs associated with municipal by-laws
• Additional costs due to building code

changes

• WSIB Premiums (Home Builder Rate
Group) + WSIB Premiums passed on to
builders by trades

• Surcharges imposed by trades to cover
potential Ministry of Labour safety fines

• Tarion Registration Fees
• Tarion Enrolment fees

P



5. CONCLUSION
5.1 Conclusion

With Ontario dealing with a global economic downturn that is largely beyond its control, the
province certainly had a challenging year. OHBA recognizes that the province has a limited
arsenal of policy and taxation tools to counter the tidal wave of economic challenges that
have come our way. The province must, however, continue to focus on job creation, a
competitive business environment and infrastructure stimulus while making progress on
deficit reduction. 

The implementation of the HST in combination with income and corporate tax reductions
is a step the province took to encourage investment and job growth. However, the tax
reforms have direct consequences for a number of affected industries including residential
construction. OHBA is supportive of the of the enhancements made to the tax structure as
it applies to new housing and is strongly advocating through our national association for the
federal government to adopt the same progressive tax structure as it applies to the GST and
new housing. However the province must commit to a regular review of the $400,000
threshold to ensure middle class homebuyers are not overburdened by taxation as new
home prices inevitably increase in the years ahead. Lastly, OHBA is very concerned about the
impacts of the 13% HST on the volume of underground activity in the renovation sector.
OHBA is seeking a joint federal and provincial solution to this issue through a permanent
renovation tax rebate to encourage the use of legitimate contractors and limit government
revenue leakage to the underground.

OHBA is pleased to have a positive working relationship with many government ministries
and many elected officials. Our membership is, however, deeply concerned that the
unintended consequences of some government policies will result in an escalation of housing
prices, decreasing affordability and a lack of housing choice. OHBA notes it is in the best
interests of the provincial government and the citizens of Ontario to have a strong new
housing and renovation industry. The future of this province and the residential construction
industry is intertwined and inseparable. 
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50,370 Housing Starts Housing starts in
Ontario declined sharply in 2009 from 75,076 in 2008 due to the
global recession that hit Ontario hard. However, activity picked up in
the last quarter of 2009 as consumer confidence improved and the
real estate market led the recovery. Each new home built in Ontario
is not only a roof over the head of a family, but it provides thousands
of jobs and generates significant dollars in taxes, fees and levies
for all three levels of government.

334,000 Jobs The new housing and renovation
sector is the largest industry in Ontario. Tens of thousands of high
paying direct and indirect jobs are provided every year by the
residential construction industry.

$34.4 billion In 2009 the value of new housing, residential renovations and impacts of
other expenditures related to residential construction in Ontario totalled $34.4 billion. 

$16.9 billion in Wages The average weekly wage in Ontario's construction
sector is $980. This compares to a $963 average in all industries. The average construction wage is 3%
higher than the overall industry wage for full-time employment in Ontario.

$3.19 billion Total income taxes
for the federal and provincial governments
generated from Ontario housing starts,
renovations and other related expenditures.

$2.03 billion Total GST revenue
generated from Ontario housing starts,
renovations and other related expenditures.

$1.42 billion Total CPP Premiums generated from Ontario housing starts, renovations
and other related expenditures.

$1.19 billion Total PST revenue generated from Ontario
housing starts, renovations and other related expenditures. A
harmonized sales tax will significantly increase provincial sales taxes
on new homes and renovations once implemented on July 1, 2010.

$590 million Total EI Premiums generated from Ontario
housing starts, renovations and other related expenditures.

$129 million Estimated total WSIB premiums billed to
the Home Builder rate group in Ontario.So
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Ontario Home Builders’ Association
20 Upjohn Road, Suite 101 

North York, Ontario  M3B 2V9

Tel: (416) 443-1545 
Toll Free: 1-800-387-0109 

Fax: (416) 443-9982 

e-mail: info@ohba.ca 
web: www.ohba.ca

29 LOCAL ASSOCIATIONS

BILD
Brantford

Chatham-Kent
Greater Dufferin
Durham Region

Grey-Bruce
Guelph & District

Haldimand-Norfolk
Haliburton County
Hamilton-Halton

Kingston-Frontenac
Lanark-Leeds

London
Niagara

North Bay & District
Greater Ottawa
Peterborough &
the Kawarthas

Quinte
Renfrew County
Sarnia-Lambton

Saugeen Country
Seaway Valley
Simcoe County

St. Thomas-Elgin
Stratford & Area
Sudbury&District

Thunder Bay
Waterloo Region
Greater Windsor

Ontario’s economy

THE RESIDENTIAL CONSTRUCTION INDUSTRY IS

the engine that drives
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Estimates by OHBA Local

2011–2031

Ontario’s Population
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OHBA Local 2011 2016 2021 2026 2031
Greater Barrie (Simcoe Country) 461,507 493,694 555,929 630,687 709,855
BILD (Toronto, York, Peel) 5,066,195 5,331,937 5,632,970 5,901,512 6,169,108
Brantford (Brant County) 140,434 147,679 162,633 182,585 203,711
Chatham-Kent 111,841 111,831 111,683 110,984 110,211
Greater Dufferin 59,759 65,496 74,105 84,073 94,628
Durham Region 624,233 667,588 744,357 851,912 978,428
Grey-Bruce 165,103 168,094 172,424 176,805 181,405
Guelph (Wellington County) 216,878 231,108 262,498 309,237 361,908
Haldimand-Norfolk 112,692 114,535 117,190 119,823 122,583
Haliburton County 17,006 17,655 18,616 19,681 20,806
Hamilton-Halton 1,035,453 1,104,973 1,217,998 1,344,917 1,479,245
Kingston-Frontenac 152,326 155,925 161,189 166,742 172,589
Lanark-Leeds 170,650 173,264 177,017 180,687 184,530
London (Middlesex) 455,714 470,910 498,087 528,318 560,254
Niagara 448,951 461,758 484,197 514,411 546,334
North Bay & District (Nipissing District) 87,265 87,787 88,473 88,882 89,290
Greater Ottawa 883,661 913,940 978,941 1,069,021 1,164,327
Peterborough & The Kawarthas 218,182 229,288 252,355 281,608 312,577
Quinte (Hastings) 139,476 143,415 149,209 155,453 162,036
Renfrew County 103,135 105,074 107,885 110,749 113,757
Sarnia-Lambton 133,299 134,004 134,914 135,373 135,822
Saugeen County (South Bruce) 67,817 68,556 69,593 70,510 71,464
Seaway Valley 
(Stormont, Dundas & Glengarry United) 115,867 116,921 118,378 119,571 120,803
St. Thomas - Elgin 91,732 94,840 99,434 104,473 109,791
Stratford & Area (Perth) 77,726 78,231 78,903 79,339 79,780
Greater Sudbury 166,188 168,307 171,317 174,123 177,051
Thunder Bay 151,116 148,620 144,665 139,251 133,465
Waterloo Region 525,913 561,013 618,886 693,719 772,949
Greater Windsor (Essex) 411,630 423,586 446,386 471,616 498,260

Sub-Total of OHBA Locals 12,411,749 12,990,028 13,850,232 14,816,063 15,836,968
Ontario Totals 13,221,487 13,809,227 14,682,788 15,660,730 16,694,249
Note: Grey-Bruce includes the population for all of Bruce; South Bruce also includes the population of all of Bruce.

OHBA represents 
4,000 member 

companies organized 
into a network 

of 29 local 
associations across 

the province.

Together we build 
80% of the 

new housing in
Ontario.

Ontario Home Builders’ Association
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Tel: (416) 443-1545 
Toll Free: 1-800-387-0109 
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e-mail: info@ohba.ca 
web: www.ohba.ca



Economic Indicators
Ontario Housing & 

1990-2010
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OHBA represents 4,000 member companies organized into a
network of 29 local associations across the province. 
Together we build 80% of the new housing in Ontario.
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Source: Statistics Canada, CREA, CMHC, RealNet Canada, Bank of Canada, Ministry of Finance, RBC Royal Bank, Urbanation
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2006 2007 2008 20091999 2000 2001 2002 2003 2004 2005

Census 
Metropolitan Areas 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
Barrie 2,722 2,043 2,445 2,739 2,368 2,435 1,484 1,169 980 1,416 427
Brantford 377 485 475 700 458 482 534 409 589 432 317
Guelph 1,003 1,297 993 1,138 994 1,420 951 864 941 1,087 567
Hamilton 3,923 3,108 3,365 3,803 3,260 4,093 3,145 3,043 3,004 3,529 1,860
Kingston 656 659 707 810 1,131 872 683 968 880 672 717
Kitchener 2,821 3,509 3,537 4,130 3,995 3,912 3,763 2,599 2,740 2,634 2,298
London 1,773 1,713 1,607 2,604 3,027 3,078 3,067 3,674 3,141 2,385 2,168
Oshawa 2,463 2,874 2,561 3,490 3,907 3,153 2,934 2,995 2,389 1,987 980
Ottawa 4,447 5,786 6,251 7,796 6,381 7,243 4,982 5,875 6,506 6,998 5,814
Peterborough 383 292 294 423 547 514 619 437 540 428 371
St.Catharines 1,485 1,230 1,134 1,317 1,444 1,781 1,412 1,294 1,149 1,138 859
Sudbury 199 173 191 298 306 388 400 477 587 543 450
Thunder Bay 232 154 211 197 211 287 227 165 249 167 180
Toronto 34,904 38,982 41,017 43,805 45,475 42,115 41,596 37,080 33,293 42,212 25,949
Windsor 2,387 2,382 2,157 2,490 2,237 2,287 1,496 1,045 614 453 391
Larger Census
Agglomerations
Belleville 305 273 284 393 387 507 367 313 368 324 357
Chatham-Kent 119 136 96 90 150 143 197 217 177 136 85
Cornwall 144 122 148 198 231 217 159 132 135 133 156
Kawartha Lakes* 118 165 290 321 359 367 322 334 349 311 199
North Bay 147 90 89 123 125 151 226 185 112 139 199
Sarnia 218 177 155 374 203 194 243 191 258 278 299
Sault Ste Marie 90 90 74 86 99 119 128 105 117 173 85
Urban areas
(Population 50,000+) 62,928 67,423 70,262 79,615 80,933 79,894 69,365 63,928 59,460 67,798 44,903
All Ontario 67,235 71,521 73,282 83,597 85,180 85,114 78,795 73,417 68,123 75,076 50,370

Total Housing Starts
Ontario 1999-2009
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* Prior to 2002, Kawartha Lakes data includes Lindsay Town, Ops Township, Fenelon Township, Laxton Township, Mariposa Township and Sturgeon Point Village
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!000111111      BBBUUUDDDGGGEEETTT      SSSUUUBBBMMMIIISSSSSSIIIOOONNN            AAAPPPPPPEEENNNDDDIIIXXX      DDD      

!ooonnnsssuuummmeeerrrsss      BBBaaaccckkk      RRReeennnooo      TTTaaaxxx      RRReeebbbaaattteeesss
TTTooo      !ooommmbbbaaattt      AAA      GGGrrrooowwwiiinnnggg      UUUnnndddeeerrrgggrrrooouuunnnddd      EEEcccooonnnooommmyyy

!ooovvveeemmmbbbeeerrr      999,,,      222000111000      ––– TTTooorrrooonnntttooo,,,      OOO!      ––– AAA      rrreeeccceeennnttt      pppooollllll      bbbyyy      EEEnnnvvviiirrrooonnniiicccsss      RRReeessseeeaaarrrccchhh            fffooouuunnnddd      ttthhhaaattt      aaa      sssiiigggnnniiifffiiicccaaannnttt      mmmaaajjjooorrriiitttyyy      ooofff      OOOnnntttaaarrriiiaaannnsss      hhhaaavvveee      
pppaaaiiiddd      cccaaassshhh      fffooorrr      aaa      rrreeennnooovvvaaatttiiiooonnn      jjjooobbb      aaannnddd      ttthhhaaattt      aaa      gggooovvveeerrrnnnmmmeeennnttt      tttaaaxxx      cccrrreeedddiiittt      ooorrr      rrreeebbbaaattteee      wwwooouuulllddd      ppprrrooovvviiidddeee      aaannn      iiinnnccceeennntttiiivvveee      fffooorrr      cccooonnnsssuuummmeeerrrsss      tttooo      pppaaayyy      
fffooorrr      llleeegggiiitttiiimmmaaattteee      cccooonnntttrrraaaccctttooorrrsss... IIInnn      ttthhheee      sssuuurrrvvveeeyyy      cccooommmmmmiiissssssiiiooonnneeeddd      bbbyyy      ttthhheee      OOOnnntttaaarrriiiooo      HHHooommmeee      BBBuuuiiillldddeeerrrsss’’’      AAAssssssoooccciiiaaatttiiiooonnn,,,      555666      pppeeerrr      ccceeennnttt      ooofff      OOOnnntttaaarrriiiaaannnsss      
aaadddmmmiiitttttteeeddd      ttthhheeeyyy      hhhaaavvveee      pppaaaiiiddd      cccaaassshhh      aaannnddd      aaavvvoooiiidddeeeddd      tttaaaxxxeeesss      fffooorrr      aaa      rrreeennnooovvvaaatttiiiooonnn      ooorrr      rrreeepppaaaiiirrr       jjjooobbb...             WWWiiittthhh      ttthhheee      rrreeeccceeennnttt       iiinnntttrrroooddduuuccctttiiiooonnn      ooofff      ttthhheee      HHHSSSTTT,,,      
rrreeennnooovvvaaatttooorrrsss      nnnooowww      hhhaaavvveee      tttooo      ccchhhaaarrrgggeee      111333%%%      ooonnn      aaallllll      ttthhheeeiiirrr      wwwooorrrkkk,,,      wwwhhheeerrreeeaaasss      ppprrreeevvviiiooouuussslllyyy      iiittt      wwwaaasss      ttthhheee      555%%%      GGGSSSTTT -‐-‐-      ttthhheeessseee      aaaddddddiiitttiiiooonnnaaalll      tttaaaxxxeeesss      hhhaaavvveee      
ooonnnlllyyy      ssseeerrrvvveeeddd      tttooo      fffuuueeelll      ttthhheee      uuunnndddeeerrrgggrrrooouuunnnddd      eeecccooonnnooommmyyy...      

OOOHHHBBBAAA       PPPrrreeesssiiidddeeennnttt       BBBooobbb       FFFiiinnnnnniiigggaaannn       nnnooottteeeddd,,,       “““TTThhheee      OOOnnntttaaarrriiiooo       HHHooommmeee       BBBuuuiiillldddeeerrrsss’’’       AAAssssssoooccciiiaaatttiiiooonnn       aaalllooonnnggg       wwwiiittthhh       ttthhheee       CCCaaannnaaadddiiiaaannn       HHHooommmeee       BBBuuuiiillldddeeerrrsss’’’
AAAssssssoooccciiiaaatttiiiooonnn      hhhaaavvveee      uuurrrgggeeeddd      ttthhheee      fffeeedddeeerrraaalll      aaannnddd      ppprrrooovvviiinnnccciiiaaalll      gggooovvveeerrrnnnmmmeeennntttsss      tttooo      tttaaakkkeee      aaaccctttiiiooonnn      ooonnn      ttthhheee      gggrrrooowwwiiinnnggg      uuunnndddeeerrrgggrrrooouuunnnddd      eeecccooonnnooommmyyy...      TTThhheee      
rrreeesssuuullltttsss      ooofff      ttthhhiiisss      sssuuurrrvvveeeyyy      dddeeemmmooonnnssstttrrraaattteee      ttthhheee      ssscccooopppeee      ooofff      ttthhheee      ppprrrooobbbllleeemmm      aaannnddd      ttthhheee      nnneeeeeeddd      fffooorrr      aaannn      eeeffffffeeeccctttiiivvveee      sssooollluuutttiiiooonnn...”””

MMMooorrreee      ttthhhaaannn      tttwwwooo-‐-‐-ttthhhiiirrrdddsss      sssuuurrrvvveeeyyyeeeddd      sssaaaiiiddd      ttthhhaaattt      ttthhheeeyyy      wwwooouuulllddd      bbbeee      llleeessssss      llliiikkkeeelllyyy      tttooo      pppaaayyy      cccaaassshhh      iiifff      ttthhheeeyyy      wwweeerrreee      tttooo      rrreeeccceeeiiivvveee      aaa      ppprrrooovvviiinnnccciiiaaalll      ooorrr      fffeeedddeeerrraaalll      
tttaaaxxx      cccrrreeedddiiittt      bbbaaaccckkk      fffrrrooommm      ttthhheee      gggooovvveeerrrnnnmmmeeennnttt...             OOOHHHBBBAAA      RRReeennnooovvvaaatttooorrrsss’’’      CCCooouuunnnccciiilll      CCChhhaaaiiirrr      aaannnddd      OOOttttttaaawwwaaa-‐-‐-aaarrreeeaaa      rrreeennnooovvvaaatttooorrr,,,      MMMiiikkkeee      MMMaaarrrtttiiinnn      nnnooottteeeddd      “““III      
aaammm      nnnooottt      sssuuurrrppprrriiissseeeddd      aaattt      aaallllll      bbbyyy      ttthhheee      fffiiinnndddiiinnngggsss...      TTThhhiiisss      ooonnnlllyyy      cccooonnnfffiiirrrmmmsss      wwwhhhaaattt      III      aaammm      hhheeeaaarrriiinnnggg      wwwiiittthhhiiinnn      mmmyyy      ooowwwnnn      cccooommmpppaaannnyyy      aaannnddd      cccooolllllleeeaaaggguuueeesss      iiinnn      ttthhheee      
fffiiieeelllddd...”””            AAAddddddeeeddd      MMMaaarrrtttiiinnn,,,      “““aaa      ppprrrooovvviiinnnccciiiaaalll      ooorrr      fffeeedddeeerrraaalll      rrreeebbbaaattteee,,,      sssiiimmmiiilllaaarrr      tttooo      ttthhheee      nnnooowww      cccaaannnccceeelllllleeeddd      HHHooommmeee      RRReeennnooovvvaaatttiiiooonnn      TTTaaaxxx      CCCrrreeedddiiittt      wwwooouuulllddd      bbbeee aaa
gggrrreeeaaattt      dddeeettteeerrrrrreeennnttt      tttooo      cccaaassshhh      jjjooobbbsss...”””

PPPrrreeesssiiidddeeennnttt      FFFiiinnnnnniiigggaaannn      aaalllsssooo      nnnooottteeeddd      ttthhhaaattt,,,      “““IIIfff      aaa      rrreeebbbaaattteee       sssyyysssttteeemmm      wwwaaasss       iiinnn      ppplllaaaccceee       iiittt      wwwooouuulllddd      eeennncccooouuurrraaagggeee      cccooonnnsssuuummmeeerrrsss      tttooo      aaassskkk      rrreeennnooovvvaaatttooorrrsss      fffooorrr      
rrreeeccceeeiiippptttsss,,,       cccrrreeeaaatttiiinnnggg       aaa       pppaaapppeeerrr       tttrrraaaiiilll       fffooorrr       CCCaaannnaaadddaaa       RRReeevvveeennnuuueee       AAAgggeeennncccyyy       tttooo       mmmooonnniiitttooorrr...”””       AAAddddddeeeddd       FFFiiinnnnnniiigggaaannn,,,       “““AAA       rrreeebbbaaattteee       ppprrrooogggrrraaammm       iiisss       aaa      
rrreeessspppooonnnsssiiibbbllleee,,,      tttaaarrrgggeeettteeeddd      pppooollliiicccyyy      ttthhhaaattt      wwwiiillllll      ssshhheeeddd      llliiiggghhhttt      ooonnn      ttthhheee      uuunnndddeeerrrgggrrrooouuunnnddd      eeecccooonnnooommmyyy...      “““

TTThhheee      rrreeesssiiidddeeennntttiiiaaalll      rrreeennnooovvvaaatttiiiooonnn      ssseeeccctttooorrr      aaaccccccooouuunnntttsss      fffooorrr      ooovvveeerrr      $$$222000...333      bbbiiilllllliiiooonnn      iiinnn      iiinnnvvveeessstttmmmeeennnttt      aaaccctttiiivvviiitttyyy      iiinnn      OOOnnntttaaarrriiiooo,,,      sssuuuppppppooorrrtttiiinnnggg      aaabbbooouuuttt      111999555,,,000000000      
jjjooobbbsss...            CCCooonnntttrrraaaccctttooorrr      rrreeennnooovvvaaatttiiiooonnnsss      mmmaaakkkeee      uuuppp      aaabbbooouuuttt      666999%%%      ooorrr      $$$111444      bbbiiilllllliiiooonnn      ooofff      ttthhhaaattt      tttoootttaaalll... IIInnn      OOOnnntttaaarrriiiooo      iiittt      iiisss      eeessstttiiimmmaaattteeeddd      ttthhhaaattt      ooovvveeerrr      $$$222...666      bbbiiilllllliiiooonnn      
iiinnn      pppooottteeennntttiiiaaalll      tttaaaxxx      rrreeevvveeennnuuueee      iiisss      lllooosssttt      ddduuueee      tttooo      cccaaassshhh      pppaaayyymmmeeennntttsss      fffooorrr      uuunnndddeeerrrgggrrrooouuunnnddd      rrreeennnooovvvaaatttiiiooonnnsss...      

OOOHHHBBBAAA       aaalllsssooo       nnnooottteeesss       ttthhhaaattt       ttthhheee       cccooonnnssseeeqqquuueeennnccceeesss       ooofff       pppaaayyyiiinnnggg       cccaaassshhh       uuunnndddeeerrr-‐-‐-ttthhheee-‐-‐-tttaaabbbllleee       fffooorrr       ttthhhiiisss       kkkiiinnnddd       ooofff       wwwooorrrkkk       cccaaannn       hhhaaavvveee       dddiiirrreee       rrreeesssuuullltttsss       fffooorrr      
hhhooommmeeeooowwwnnneeerrrsss...              CCCooonnnsssuuummmeeerrrsss       ooofffttteeennn       dddooo       nnnooottt       hhhaaavvveee       llleeegggaaalll       rrreeecccooouuurrrssseee       aaannnddd       cccooouuulllddd       bbbeee       sssuuubbbjjjeeecccttt       tttooo       sssiiigggnnniiifffiiicccaaannnttt       llliiiaaabbbiiillliiitttyyy       iiifff       aaannn       aaacccccciiidddeeennnttt
hhhaaappppppeeennnsss       wwwiiittthhhiiinnn       ttthhheee       hhhooommmeee...              IIIlllllleeegggaaalll       rrreeennnooovvvaaatttiiiooonnnsss iiinnntttrrroooddduuuccceee       hhheeeaaalllttthhh       aaannnddd       sssaaafffeeetttyyy       rrriiissskkksss       tttooo       cccooonnnssstttrrruuuccctttiiiooonnn       wwwooorrrkkkeeerrrsss       aaannnddd       ttthhheee      
hhhooommmeeeooowwwnnneeerrrsss      ttthhhaaattt      hhhiiirrreee      ttthhheeemmm...

TTThhheee      sssuuurrrvvveeeyyy,,,      cccooonnnddduuucccttteeeddd      bbbyyy      EEEnnnvvviiirrrooonnniiicccsss      RRReeessseeeaaarrrccchhh,,,      pppooolllllleeeddd      111111111333      hhhooommmeee      ooowwwnnneeerrrsss      ttthhhrrrooouuuggghhhooouuuttt      ttthhheee      ppprrrooovvviiinnnccceee ...TTThhheee      mmmaaarrrgggiiinnn      ooofff      eeerrrrrrooorrr      iiisss      
+++///-‐-‐-      222...999%%%,,,      111999      tttiiimmmeeesss      ooouuuttt      ooofff      222000...

-‐-‐-333000-‐-‐-

OOOnnntttaaarrriiiooo      HHHooommmeee      BBBuuuiiillldddeeerrrsss’’’      AAAssssssoooccciiiaaatttiiiooonnn
222000      UUUpppjjjooohhhnnn      RRRoooaaaddd      ###111000111,,,      !ooorrrttthhh      YYYooorrrkkk,,,      OOOnnntttaaarrriiiooo            MMM333BBB      222VVV999            (((444111666)))      444444333-‐-‐-111555444555      TTTooollllll      FFFrrreeeeee:::888000000-‐-‐-333888777-‐-‐-000111000999            FFFaaaxxx:::(((444111666)))      444444333-‐-‐-999999888222            eeemmmaaaiiilll:::      iiinnnfffooo@@@ooohhhbbbaaa...cccaaa
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!EEESSSOOOLLLUUUTTTIIIOOONNN      ###      111            (((EEExxxttteeerrrnnnaaalll)))

!uuubbbmmmiiitttttteeeddd      tttooo::: PPPrrriiimmmeee      MMMiiinnniiisssttteeerrr      ooofff      CCCaaannnaaadddaaa
PPPrrreeemmmiiieeerrr      ooofff      OOOnnntttaaarrriiiooo
FFFeeedddeeerrraaalll      LLLeeeaaadddeeerrrsss      ooofff      LLLPPPCCC,,,      NNNDDDPPP      aaannnddd      BBBQQQ
PPPrrrooovvviiinnnccciiiaaalll      LLLeeeaaadddeeerrrsss      ooofff      PPP...CCC...      &&&      NNNDDDPPP
FFFeeedddeeerrraaalll      MMMiiinnniiissstttrrryyy      ooofff      FFFiiinnnaaannnccceee
OOOnnntttaaarrriiiooo      MMMiiinnniiissstttrrryyy      ooofff      FFFiiinnnaaannnccceee
OOOnnntttaaarrriiiooo      MMMiiinnniiissstttrrryyy      ooofff      RRReeevvveeennnuuueee
CCCaaannnaaadddiiiaaannn      HHHooommmeee      BBBuuuiiillldddeeerrrsss’’’      AAAssssssoooccciiiaaatttiiiooonnn      

!uuubbbmmmiiitttttteeeddd      bbbyyy::: OOOHHHBBBAAA      EEExxxeeecccuuutttiiivvveee      CCCooommmmmmiiitttttteeeeee

DDDaaattteee::: !eeepppttteeemmmbbbeeerrr      222000,,,      222000111000

!uuubbbjjjeeecccttt::: HHHaaarrrmmmooonnniiizzzeeeddd      !aaallleeesss      TTTaaaxxx –––      UUUpppdddaaatttiiinnnggg      NNNeeewww      HHHooouuusssiiinnnggg      TTThhhrrreeessshhhooolllddd

!hhheeerrreeeaaasss:::       OOOHHHBBBAAA       iiisss       sssuuuppppppooorrrtttiiivvveee       ooofff       ttthhheee       ppprrrooovvviiinnnccciiiaaalll       gggooovvveeerrrnnnmmmeeennnttt’’’sss       eeennnhhhaaannnccceeemmmeeennntttsss       (((iiinnn       JJJuuunnneee       222000000999)))       tttooo       ttthhheee       HHH!TTT       tttaaaxxx      
ssstttrrruuuccctttuuurrreee      aaasss      iiittt      aaappppppllliiieeesss      tttooo      nnneeewww      hhhooouuusssiiinnnggg      tttooo      eeellliiimmmiiinnnaaattteee      ttthhheee      rrreeegggrrreeessssssiiivvveee      ddduuuaaalll      ttthhhrrreeessshhhooolllddd      tttaaaxxx      ssstttrrruuuccctttuuurrreee      aaannnddd      rrreeeppplllaaaccceee      iiittt      wwwiiittthhh      
aaa      sssiiinnngggllleee      $$$444000000,,,000000000      ppprrrooogggrrreeessssssiiivvveee      ttthhhrrreeessshhhooolllddd      (((hhhooouuusssiiinnnggg      iiisss      sssuuubbbjjjeeecccttt      tttooo      aaa      222%%%      sssaaallleeesss      tttaaaxxx      uuuppp      tttooo      aaa      $$$444000000,,,000000000      ttthhhrrreeessshhhooolllddd      aaannnddd      888%%%      
ooonnn       ttthhheee       iiinnncccrrreeemmmeeennntttaaalll      vvvaaallluuueee      ooofff       ttthhheee      hhhooommmeee      aaabbbooovvveee      $$$444000000,,,000000000)))      wwwiiittthhh      aaa       tttaaaxxx       rrreeebbbaaattteee      ooofff      uuuppp       tttooo      $$$222444,,,000000000      ooonnn      aaallllll      nnneeewww      hhhooommmeeesss      
vvvaaallluuueeeddd      ooovvveeerrr      $$$444000000,,,000000000;;;      aaannnddd

!hhheeerrreeeaaasss:::       iiinnn      111999999111      ttthhheee      fffeeedddeeerrraaalll      gggooovvveeerrrnnnmmmeeennnttt      ppprrrooommmiiissseeeddd      tttooo      iiinnndddeeexxx      ttthhheee      GGG!TTT      rrreeebbbaaattteee      ttthhhrrreeessshhhooollldddsss...      IIIttt      nnneeevvveeerrr      hhhaaappppppeeennneeeddd      aaannnddd      
111999      yyyeeeaaarrrsss      lllaaattteeerrr      hhhooouuusssiiinnnggg      aaaffffffooorrrdddaaabbbiiillliiitttyyy      iiisss      sssuuuffffffeeerrriiinnnggg      iiinnn      OOOnnntttaaarrriiiooo      aaannnddd      aaacccrrrooossssss      ttthhheee      cccooouuunnntttrrryyy;;;      aaannnddd

!hhheeerrreeeaaasss:::      ssshhhooouuulllddd      ttthhheee      OOOnnntttaaarrriiiooo      gggooovvveeerrrnnnmmmeeennnttt      nnnooottt      rrreeeggguuulllaaarrrlllyyy      uuupppdddaaattteee      ttthhheee      HHH!TTT      rrreeebbbaaattteee      ttthhhrrreeessshhhooolllddd,,,      OOOnnntttaaarrriiiooo      cccooonnnsssuuummmeeerrrsss      aaannnddd      
tttaaaxxx      pppaaayyyeeerrrsss      wwwiiillllll       sssuuuffffffeeerrr       sssiiimmmiiilllaaarrr      eeerrrooodddiiinnnggg      aaaffffffooorrrdddaaabbbiiillliiitttyyy      cccooonnndddiiitttiiiooonnnsss      aaasss      nnneeewww      hhhooommmeee      ppprrriiiccceeesss       iiinnneeevvviiitttaaabbblllyyy       rrriiissseee      ooovvveeerrr       ttthhheee       lllooonnnggg-‐-‐-
ttteeerrrmmm;;;      aaannnddd

!hhheeerrreeeaaasss:::       cccuuurrrrrreeennntttlllyyy      aaa      nnneeewww      hhhooommmeee      uuunnndddeeerrr      $$$333555000,,,000000000       rrreeeccceeeiiivvveeesss      aaa      GGG!TTT       rrreeebbbaaattteee      ooofff      333666%%%...      TTThhheee      rrreeebbbaaattteee       iiisss rrreeeddduuuccceeeddd      uuuppp       tttooo      aaa      
$$$444555000,,,000000000      ttthhhrrreeessshhhooolllddd      aaabbbooovvveee      wwwhhhiiiccchhh      cccooonnnsssuuummmeeerrrsss      pppaaayyy      ttthhheee      fffuuullllll      555%%%      GGG!TTT...      TTThhhiiisss      iiisss      aaa      rrreeegggrrreeessssssiiivvveee      tttaaaxxx      ssstttrrruuuccctttuuurrreee      ttthhhaaattt      iiisss      hhhaaarrrmmmfffuuulll      
tttooo      hhhooouuusssiiinnnggg      aaaffffffooorrrdddaaabbbiiillliiitttyyy      fffooorrr      nnneeewww      hhhooommmeee      bbbuuuyyyeeerrrsss,,,      rrreeennnttteeerrrsss      aaannnddd      ssseeennniiiooorrrsss      aaannnddd      dddoooeeesss      nnnooottt      rrreeeppprrreeessseeennnttt      gggooooooddd      pppuuubbbllliiiccc      pppooollliiicccyyy;;;      aaannnddd

!hhheeerrreeeaaasss:::      BBBrrriiitttiiissshhh      CCCooollluuummmbbbiiiaaa      hhhaaarrrmmmooonnniiizzzeeeddd      ttthhheee      777%%%      BBB...CCC...      ppprrrooovvviiinnnccciiiaaalll      sssaaallleeesss      tttaaaxxx      wwwiiittthhh      ttthhheee      555%%%      GGG!TTT      ooonnn      JJJuuulllyyy      111,,,      222000111000      wwwiiittthhh      aaa      
ppprrrooogggrrreeessssssiiivvveee       sssaaallleeesss       tttaaaxxx       ssstttrrruuuccctttuuurrreee       sssiiimmmiiilllaaarrr       tttooo       OOOnnntttaaarrriiiooo,,,       bbbuuuttt       wwwiiittthhh       aaa       hhhiiiggghhheeerrr       ttthhhrrreeessshhhooolllddd       ooofff       $$$555222555,,,000000000       aaappppppllliiieeeddd       tttooo       nnneeewww      
hhhooouuusssiiinnnggg;;;      aaannnddd

!hhheeerrreeeaaasss:::      ttthhheee      fffeeedddeeerrraaalll      gggooovvveeerrrnnnmmmeeennnttt      hhhaaasss      aaapppppprrrooovvveeeddd      ttthhheee      ppprrrooogggrrreeessssssiiivvveee      ppprrrooovvviiinnnccciiiaaalll      tttaaaxxx      ssstttrrruuuccctttuuurrreee      aaasss      iiittt      aaappppppllliiieeesss      tttooo      hhhooouuusssiiinnnggg      iiinnn      
ppprrriiinnnccciiipppaaalll;;;      aaannnddd

!hhheeerrreeeaaasss:::       !hhhooouuulllddd       OOOnnntttaaarrriiiooo       mmmaaatttccchhh       ttthhheee       BBB...CCC...       ttthhhrrreeessshhhooolllddd       ooofff       $$$555222555,,,000000000;;;       ttthhhaaattt       wwwooouuulllddd       ssseeettt       ttthhheee       ssstttaaagggeee       fffooorrr       ttthhheee       fffeeedddeeerrraaalll      
gggooovvveeerrrnnnmmmeeennnttt      tttooo      iiinnntttrrroooddduuuccceee      aaa      ppprrrooogggrrreeessssssiiivvveee      sssiiinnngggllleee      ttthhhrrreeessshhhooolllddd      tttaaaxxx      ssstttrrruuuccctttuuurrreee      fffooorrr      ttthhheee      GGG!TTT      wwwiiittthhh      aaa      cccooommmmmmooonnn      ‘‘‘hhhaaarrrmmmooonnniiizzzeeeddd’’’      
ttthhhrrreeessshhhooolllddd      aaacccrrrooossssss      ttthhheee      cccooouuunnntttrrryyy...      TTThhhiiisss      wwwooouuulllddd      dddrrraaassstttiiicccaaallllllyyy      iiimmmppprrrooovvveee      aaaffffffooorrrdddaaabbbiiillliiitttyyy      aaannnddd      rrreeeddduuuccceee      sssaaallleeesss      tttaaaxxx      cccooommmpppllleeexxxiiitttyyy      fffooorrr      nnneeewww      
hhhooouuusssiiinnnggg;;;      

TTThhheeerrreeefffooorrreee      bbbeee      iiittt      rrreeesssooolllvvveeeddd      ttthhhaaattt:::      ttthhheee      fffeeedddeeerrraaalll      gggooovvveeerrrnnnmmmeeennnttt      hhhaaarrrmmmooonnniiizzzeee      ttthhheee      GGG!TTT      nnneeewww      hhhooouuusssiiinnnggg      rrreeebbbaaattteee      wwwiiittthhh      ttthhheee      ppprrrooovvviiinnnccciiiaaalll      
ppprrrooogggrrreeessssssiiivvveee      hhhaaarrrmmmooonnniiizzzeeeddd      sssaaallleeesss      tttaaaxxx      ssstttrrruuuccctttuuurrreee;;;      aaannnddd

TTThhheeerrreeefffooorrreee      bbbeee      iiittt      fffuuurrrttthhheeerrr      rrreeesssooolllvvveeeddd      ttthhhaaattt:::      ttthhheee      OOOnnntttaaarrriiiooo      gggooovvveeerrrnnnmmmeeennnttt      uuupppdddaaattteee      ttthhheee      $$$444000000,,,000000000      ppprrrooogggrrreeessssssiiivvveee      HHH!TTT      ttthhhrrreeessshhhooolllddd      ooonnn      
aaa       rrreeeggguuulllaaarrr       bbbaaasssiiisss       tttooo       mmmaaaiiinnntttaaaiiinnn       aaannnddd       iiimmmppprrrooovvveee       hhhooouuusssiiinnnggg       aaaffffffooorrrdddaaabbbiiillliiitttyyy       wwwiiittthhh       ttthhheee       uuullltttiiimmmaaattteee       gggoooaaalll       ooofff       mmmaaatttccchhhiiinnnggg       ttthhheee       BBB...CCC...      
ttthhhrrreeessshhhooolllddd      ooofff      $$$555222555,,,000000000...

MMMOOOVVVEEEDDD:::            EEE...      DDDeeennnOOOuuudddeeennn !EEECCCOOONNNDDDEEEDDD:::                  AAA...      PPPooolll

CCCAAARRRRRRIIIEEEDDD



!EEESSSOOOLLLUUUTTTIIIOOONNN      ###      222            (((EEExxxttteeerrrnnnaaalll)))

!uuubbbmmmiiitttttteeeddd      tttooo::: PPPrrreeemmmiiieeerrr      ooofff      OOOnnntttaaarrriiiooo
LLLeeeaaadddeeerrrsss      ooofff      PPP...CCC...      PPPaaarrrtttyyy      aaannnddd      NNNDDDPPP
MMMiiinnniiisssttteeerrr      ooofff      MMMuuunnniiiccciiipppaaalll      AAAffffffaaaiiirrrsss      aaannnddd      HHHooouuusssiiinnnggg

!uuubbbmmmiiitttttteeeddd      bbbyyy::: OOOHHHBBBAAA      TTTeeeccchhhnnniiicccaaalll      CCCooommmmmmiiitttttteeeeee

DDDaaattteee::: !eeepppttteeemmmbbbeeerrr      222000,,,      222000111000

!uuubbbjjjeeecccttt::: OOOnnntttaaarrriiiooo      BBBuuuiiilllddd      CCCooodddeee      OOObbbjjjeeeccctttiiivvveeesss      –––      HHHooouuusssiiinnnggg      AAAffffffooorrrdddaaabbbiiillliiitttyyy

!hhheeerrreeeaaasss:::      uuunnntttiiilll      ttthhheee      pppaaasssttt      cccooouuupppllleee      ooofff      yyyeeeaaarrrsss,,,      OOOnnntttaaarrriiiooo      hhhaaasss      eeennnjjjoooyyyeeeddd      ooovvveeerrr      111000      yyyeeeaaarrrsss      ooofff      eeecccooonnnooommmiiiccc      ppprrrooossspppeeerrriiitttyyy      rrreeesssuuullltttiiinnnggg      iiinnn      aaa      
ssstttrrrooonnnggg      aaannnddd      vvviiibbbrrraaannnttt      hhhooouuusssiiinnnggg      mmmaaarrrkkkeeettt;;;      aaannnddd

!hhheeerrreeeaaasss:::      aaa      ssstttrrrooonnnggg      hhhooouuusssiiinnnggg      mmmaaarrrkkkeeettt      iiisss      bbbeeetttttteeerrr      pppooosssiiitttiiiooonnneeeddd      tttooo      aaabbbsssooorrrbbb      vvvaaarrriiiaaatttiiiooonnnsss      iiinnn      rrreeeggguuulllaaatttiiiooonnnsss,,,      pppooollliiicccyyy      dddiiirrreeeccctttiiivvveeesss      aaannnddd      
BBBuuuiiillldddiiinnnggg      CCCooodddeee      ccchhhaaannngggeeesss;;;      aaannnddd

!hhheeerrreeeaaasss:::      ttthhheee      PPPrrrooovvviiinnnccciiiaaalll      GGGooovvveeerrrnnnmmmeeennnttt      aaannnddd      mmmaaannnyyy      ssspppeeeccciiiaaalll      iiinnnttteeerrreeesssttt      gggrrrooouuupppsss      rrreeegggaaarrrddd      ttthhheee      BBBuuuiiillldddiiinnnggg      CCCooodddeee      aaasss      ttthhheee      vvveeehhhiiicccllleee      tttooo      
iiimmmpppllleeemmmeeennnttt      sssoooccciiiaaalll      pppooollliiiccciiieeesss      sssuuuccchhh      aaasss      rrreeesssooouuurrrccceee      cccooonnnssseeerrrvvvaaatttiiiooonnn,,,      fffiiirrreee      sssuuupppppprrreeessssssiiiooonnn,,,      aaannnddd      bbbaaarrrrrriiieeerrr      fffrrreeeeee      aaacccccceeessssssiiibbbiiillliiitttyyy;;;      aaannnddd

!hhheeerrreeeaaasss::: ttthhheeessseee      sssoooccciiiaaalll      pppooollliiiccciiieeesss      aaarrreee      uuunnndddeeerrrwwwrrriiitttttteeennn      bbbyyy      ttthhheee      OOObbbjjjeeeccctttiiivvveee      ssstttaaattteeemmmeeennntttsss      iiinnn      ttthhheee      BBBuuuiiillldddiiinnnggg      CCCooodddeee;;;      aaannnddd

!hhheeerrreeeaaasss:::       aaattt       ttthhheee       sssaaammmeee       tttiiimmmeee      aaasss       gggooovvveeerrrnnnmmmeeennnttt      aaannnddd       ssspppeeeccciiiaaalll       iiinnnttteeerrreeesssttt       gggrrrooouuupppsss      cccooonnntttiiinnnuuueee       tttooo       iiinnncccrrreeeaaassseee       llleeevvveeelllsss      ooofff       rrreeesssooouuurrrccceee      
cccooonnnssseeerrrvvvaaatttiiiooonnn,,,       fffiiirrreee       sssuuupppppprrreeessssssiiiooonnn       aaannnddd       aaacccccceeessssssiiibbbiiillliiitttyyy       ppprrrooovvviiisssiiiooonnnsss      wwwiiittthhhiiinnn       ttthhheee       BBBuuuiiillldddiiinnnggg       CCCooodddeee,,,       ttthhheeeyyy       aaarrreee       aaalllsssooo       eeennngggaaagggeeeddd       iiinnn      
dddeeevvveeelllooopppiiinnnggg      hhhooouuusssiiinnnggg      aaaffffffooorrrdddaaabbbiiillliiitttyyy      ssstttrrraaattteeegggiiieeesss       iiinnn      aaannn      aaatttttteeemmmpppttt       tttooo      aaaccccccooommmmmmooodddaaattteee      aaannnddd      hhhooouuussseee       lllooowwweeerrr-‐-‐-iiinnncccooommmeee      OOOnnntttaaarrriiiaaannnsss;;;      
aaannnddd

!hhheeerrreeeaaasss:::       hhhooouuusssiiinnnggg       aaaffffffooorrrdddaaabbbiiillliiitttyyy       ssstttrrraaattteeegggiiieeesss       aaannnddd       BBBuuuiiillldddiiinnnggg       CCCooodddeee       sssoooccciiiaaalll       pppooollliiicccyyy       ooobbbjjjeeeccctttiiivvveeesss       ooofffttteeennn       hhhaaavvveee       cccooonnnfffllliiiccctttiiinnnggg      
eeecccooonnnooommmiiiccc       cccooonnnssseeeqqquuueeennnccceeesss       rrreeesssuuullltttiiinnnggg       iiinnn       eeexxxccceeessssssiiivvveee       fffiiinnnaaannnccciiiaaalll       bbbuuurrrdddeeennn       aaannnddd       sssoooccciiiaaalll       rrreeessspppooonnnsssiiibbbiiillliiitttyyy       bbbeeeiiinnnggg       ppplllaaaccceeeddd      
uuunnnnnneeeccceeessssssaaarrriiilllyyy      ooonnn      nnneeewww      hhhooommmeee      pppuuurrrccchhhaaassseeerrrsss;;;      aaannnddd

!hhheeerrreeeaaasss:::      ttthhheee      555      mmmiiilllllliiiooonnn      hhhooouuussseeesss      iiinnn      ttthhheee      eeexxxiiissstttiiinnnggg      hhhooouuusssiiinnnggg      ssstttoooccckkk      iiinnn      OOOnnntttaaarrriiiooo      aaarrreee      aaa      sssiiigggnnniiifffiiicccaaannntttlllyyy      lllaaarrrgggeeerrr      ppprrrooobbbllleeemmm      iiinnn      ttteeerrrmmmsss      
ooofff      aaaddddddrrreeessssssiiinnnggg      ppprrrooovvviiinnnccciiiaaalll      pppooollliiicccyyy      aaannnddd      sssoooccciiiaaalll      pppooollliiicccyyy      ooobbbjjjeeeccctttiiivvveeesss      ooofff      gggrrreeeaaattteeerrr      rrreeesssooouuurrrccceee      cccooonnnssseeerrrvvvaaatttiiiooonnn,,,      iiinnncccrrreeeaaassseeeddd      fffiiirrreee      sssaaafffeeetttyyy,,,      
aaannnddd      iiimmmppprrrooovvveeeddd      aaacccccceeessssssiiibbbiiillliiitttyyy,,,      yyyeeettt      ttthhheee      BBBuuuiiillldddiiinnnggg      CCCooodddeee      hhhaaasss      nnnooo      jjjuuurrriiisssdddiiiccctttiiiooonnn      ooovvveeerrr      ttthhheee      eeexxxiiissstttiiinnnggg      hhhooouuusssiiinnnggg      ssstttoooccckkk;;;      aaannnddd

!hhheeerrreeeaaasss:::       ttthhheee       cccuuummmuuulllaaatttiiivvveee       eeecccooonnnooommmiiiccc       iiimmmpppaaacccttt       ooofff       BBBuuuiiillldddiiinnnggg       CCCooodddeee       ccchhhaaannngggeeesss       rrreeefffllleeeccctttiiinnnggg      mmmuuullltttiiipppllleee       ppprrrooovvviiinnnccciiiaaalll       pppooollliiicccyyy       aaannnddd      
sssoooccciiiaaalll      pppooollliiicccyyy      ooobbbjjjeeeccctttiiivvveeesss,,,      cccooouuupppllleeeddd      wwwiiittthhh      ppprrriiiccceee      iiinnncccrrreeeaaassseeesss      iiinnn      lllaaabbbooouuurrr,,,      mmmaaattteeerrriiiaaalllsss,,,       lllaaannnddd,,,      mmmuuunnniiiccciiipppaaalll      dddeeevvveeelllooopppmmmeeennnttt      ccchhhaaarrrgggeeesss,,,      
tttaaaxxxeeesss,,,      fffeeeeeesss      aaannnddd      llleeevvviiieeesss      hhhaaasss      rrreeesssuuulllttteeeddd      iiinnn      ttteeennnsss      ooofff      ttthhhooouuusssaaannndddsss      ooofff      dddooollllllaaarrrsss      ooofff      iiinnncccrrreeeaaassseeeddd      cccooossstttsss,,,      sssiiigggnnniiifffiiicccaaannntttlllyyy      rrraaaiiisssiiinnnggg      ttthhheee      cccooosssttt      
ooofff      hhhooouuusssiiinnnggg      aaasss      wwweeellllll      aaasss      aaarrrtttiiifffiiiccciiiaaallllllyyy      eeellleeevvvaaatttiiinnnggg      ttthhheee      eeennntttiiirrreee      hhhooouuusssiiinnnggg      mmmaaarrrkkkeeettt      fffooorrr      bbbooottthhh      nnneeewww      aaannnddd      rrreeesssaaallleee      hhhooommmeeesss;;;      

TTThhheeerrreeefffooorrreee       bbbeee       iiittt       rrreeesssooolllvvveeeddd       ttthhhaaattt:::       ttthhheee       OOOnnntttaaarrriiiooo       BBBuuuiiillldddiiinnnggg       CCCooodddeee       bbbeee       aaammmeeennndddeeeddd       iiinnn       ttthhhiiisss       cccuuurrrrrreeennnttt       ccchhhaaannngggeee       cccyyycccllleee       tttooo       iiinnncccllluuudddeee      
AAAFFFFFFOOORRRDDDAAABBBIIILLLIIITTTYYY       aaasss       aaannn       ooovvveeerrr-‐-‐-aaarrrccchhhiiinnnggg       OOObbbjjjeeeccctttiiivvveee       ssstttaaattteeemmmeeennnttt       aaannnddd       ttthhhaaattt       aaallllll       cccuuurrrrrreeennntttlllyyy       cccooonnnsssiiidddeeerrreeeddd       aaannnddd       fffuuutttuuurrreee       BBBuuuiiillldddiiinnnggg      
CCCooodddeee      ccchhhaaannngggeee      ppprrrooopppooosssaaalllsss      bbbeee      eeevvvaaallluuuaaattteeeddd      ooonnn      aaa       cccooosssttt-‐-‐-tttooo-‐-‐-bbbeeennneeefffiiittt      bbbaaasssiiisss      aaannnddd      eeevvvaaallluuuaaattteeeddd      aaasss      aaannn      eeennntttiiirrreee      pppaaaccckkkaaagggeee      aaasss       tttooo       ttthhheeeiiirrr      
eeeffffffeeecccttt      ooonnn      ttthhheee      cccooonnnsssuuummmeeerrr      aaannnddd      ttthhheee      bbbuuuiiillldddiiinnnggg      iiinnnddduuussstttrrryyy      aaannnddd      iiinnn      pppaaarrrtttiiicccuuulllaaarrr,,,      ttthhheee      ssstttaaattteee      ooofff      ttthhheee      hhhooouuusssiiinnnggg      mmmaaarrrkkkeeettt aaattt      ttthhheee      tttiiimmmeee      ooofff      
ttthhheee      CCCooodddeee      ccchhhaaannngggeee      cccyyycccllleee      iiinnn      wwwhhhiiiccchhh      ttthhheeeyyy      aaarrreee      bbbeeeiiinnnggg      ppprrrooopppooossseeeddd...

MMMOOOVVVEEEDDD:::            MMM...      PPPrrryyyccceee !EEECCCOOONNNDDDEEEDDD:::                  DDD...      BBBrrrooouuuwwweeerrr

CCCAAARRRRRRIIIEEEDDD



!EEESSSOOOLLLUUUTTTIIIOOONNN      ###      333      (((EEExxxttteeerrrnnnaaalll)))

!uuubbbmmmiiitttttteeeddd      tttooo::: MMMiiinnniiissstttrrryyy      ooofff      MMMuuunnniiiccciiipppaaalll      AAAffffffaaaiiirrrsss      aaannnddd      HHHooouuusssiiinnnggg

!uuubbbmmmiiitttttteeeddd      bbbyyy::: OOOHHHBBBAAA      LLLaaannnddd      DDDeeevvveeelllooopppmmmeeennnttt      CCCooommmmmmiiitttttteeeeee

DDDaaattteee::: !eeepppttteeemmmbbbeeerrr      222000,,,      222000111000

!uuubbbjjjeeecccttt::: PPPrrrooovvviiinnnccciiiaaalll      PPPooollliiicccyyy      !tttaaattteeemmmeeennnttt      RRReeevvviiieeewww

!hhheeerrreeeaaasss::: TTThhheee      PPPrrrooovvviiinnnccciiiaaalll      PPPooollliiicccyyy      !tttaaattteeemmmeeennnttt      (((PPPPPP!)))      iiimmmpppllleeemmmeeennntttsss      !eeeccctttiiiooonnn      333      ooofff      ttthhheee      PPPlllaaannnnnniiinnnggg      AAAcccttt,,,      aaasss      aaammmeeennndddeeeddd      bbbyyy      
dddeeefffiiinnniiinnnggg      aaannnddd      ppprrrooovvviiidddiiinnnggg      pppooollliiicccyyy      dddiiirrreeeccctttiiiooonnn      ooonnn      mmmaaattteeerrrsss      ooofff      ppprrrooovvviiinnnccciiiaaalll      iiinnnttteeerrreeesssttt      rrreeelllaaattteeeddd      tttooo      lllaaannnddd-‐-‐-uuussseee      ppplllaaannnnnniiinnnggg      aaannnddd      
dddeeevvveeelllooopppmmmeeennnttt ;;;      aaannnddd      

!hhheeerrreeeaaasss:::            TTThhheee      PPPPPP!      ppprrrooovvviiidddeeesss      fffooorrr      aaapppppprrroooppprrriiiaaattteee      dddeeevvveeelllooopppmmmeeennnttt      wwwhhhiiillleee      ppprrrooottteeeccctttiiinnnggg      ttthhheee      rrreeesssooouuurrrccceeesss      ooofff      ppprrrooovvviiinnnccciiiaaalll      iiinnnttteeerrreeesssttt,,,      
pppuuubbbllliiiccc      hhheeeaaalllttthhh      aaannnddd      sssaaafffeeetttyyy      aaannnddd      ttthhheee      qqquuuaaallliiitttyyy      ooofff      ttthhheee      nnnaaatttuuurrraaalll      eeennnvvviiirrrooonnnmmmeeennnttt...      TTThhheee      PPPPPP!      sssuuuppppppooorrrtttsss      iiimmmppprrrooovvveeeddd      lllaaannnddd-‐-‐-uuussseee      
mmmaaannnaaagggeeemmmeeennnttt      wwwhhhiiiccchhh      cccooonnntttrrriiibbbuuuttteeesss      tttooo      aaa      mmmooorrreee      eeeffffffeeeccctttiiivvveee      aaannnddd      eeeffffffiiiccciiieeennnttt      lllaaannnddd-‐-‐-uuussseee      ppplllaaannnnnniiinnnggg      sssyyysssttteeemmm;;;      aaannnddd

!hhheeerrreeeaaasss::: ttthhheee      ppplllaaannnnnniiinnnggg      ppprrroooccceeessssss      hhhaaasss      bbbeeecccooommmeee      iiinnncccrrreeeaaasssiiinnnggglllyyy      cccooommmpppllleeexxx      wwwiiittthhh      nnnuuummmeeerrrooouuusss      pppiiieeeccceeesss      ooofff      llleeegggiiissslllaaatttiiiooonnn      aaannnddd      
rrreeeggguuulllaaatttiiiooonnn      iiinnnttteeerrrfffaaaccciiinnnggg      wwwiiittthhh      ttthhheee      lllaaannnddd-‐-‐-uuussseee      aaapppppprrrooovvvaaalllsss      ppprrroooccceeessssss;;;      aaannnddd

!hhheeerrreeeaaasss::: AAAnnn      ooovvveeerrrlllyyy      hhheeeaaavvviiilllyyy      rrreeeggguuulllaaattteeeddd      ppplllaaannnnnniiinnnggg      fffrrraaammmeeewwwooorrrkkk      dddrrriiivvveeesss      lllaaannnddd      ppprrriiiccceeesss      uuupppwwwaaarrrdddsss      aaannnddd      cccrrreeeaaattteeesss      uuunnnccceeerrrtttaaaiiinnntttlllyyy      
wwwhhhiiiccchhh      hhhaaasss      nnneeegggaaatttiiivvveee      iiimmmpppaaaccctttsss      ooonnn      hhhooouuusssiiinnnggg      aaaffffffooorrrdddaaabbbiiillliiitttyyy;;;      aaannnddd

!hhheeerrreeeaaasss::: OOOHHHBBBAAA      bbbeeellliiieeevvveeesss      ttthhhaaattt      ttthhheee      PPPPPP!      hhhaaasss      pppooottteeennntttiiiaaallllllyyy      bbbeeecccooommmeee      tttoooooo      dddeeetttaaaiiillleeeddd      aaannnddd      tttoooooo      ppprrreeessscccrrriiippptttiiivvveee      aaannnddd      llleeeaaavvveeesss      llliiittttttllleee      
rrroooooommm      fffooorrr      fffllleeexxxiiibbbiiillliiitttyyy      aaannnddd      cccrrreeeaaatttiiivvviiitttyyy;;;      aaannnddd

!hhheeerrreeeaaasss:::            aaattt      aaa      bbbrrroooaaadddeeerrr      llleeevvveeelll,,,      OOOHHHBBBAAA      iiisss      cccooonnnccceeerrrnnneeeddd      ttthhhaaattt      mmmuuullltttiii-‐-‐-jjjuuurrriiisssdddiiiccctttiiiooonnnaaalll      ppplllaaannnnnniiinnnggg      fffrrraaammmeeewwwooorrrkkksss      hhhaaavvveee      bbbeeeeeennn      iiinnn      aaa      
nnneeeaaarrr      cccooonnnssstttaaannnttt      ssstttaaattteee      ooofff      rrreeevvviiieeewww      fffooorrr      aaa      nnnuuummmbbbeeerrr      ooofff      yyyeeeaaarrrsss...      TTThhheeerrreee      iiisss      aaa      lllaaaccckkk      ooofff      ccceeerrrtttaaaiiinnntttyyy      aaannnddd      ccclllaaarrriiitttyyy      iiinnn      ttthhheee      ppplllaaannnnnniiinnnggg      
fffrrraaammmeeewwwooorrrkkk      –––      ttthhheee      ooonnnlllyyy      cccooonnnssstttaaannnttt      iiisss      ccchhhaaannngggeee;;;      aaannnddd

!hhheeerrreeeaaasss:::            OOOHHHBBBAAA      ssstttrrrooonnnggglllyyy      bbbeeellliiieeevvveeesss      ttthhhaaattt      OOOnnntttaaarrriiiooo      iiisss      dddiiivvveeerrrssseee      rrraaattthhheeerrr      ttthhheeennn      bbbeeeiiinnnggg      hhhooommmooogggeeennnooouuusss      aaannnddd      lllooocccaaalll      cccooommmmmmuuunnniiitttiiieeesss      
hhhaaavvveee      vvveeerrryyy      dddiiiffffffeeerrreeennnttt      uuurrrbbbaaannn,,,      sssuuubbbuuurrrbbbaaannn      aaannnddd      rrruuurrraaalll      cccooonnnttteeexxxtttsss...

TTThhheeerrreeefffooorrreee      bbbeee      iiittt      rrreeesssooolllvvveeeddd      ttthhhaaattt:::      ttthhheee      PPPPPP!      ssshhhooouuulllddd      bbbeee      llleeessssss      ppprrreeessscccrrriiippptttiiivvveee      aaannnddd      ssshhhooouuulllddd      ppprrrooovvviiidddeee      ssstttrrraaattteeegggiiiccc      dddiiirrreeeccctttiiiooonnn      tttooo      ppprrrooottteeecccttt      
ppprrrooovvviiinnnccciiiaaalll      iiinnnttteeerrreeessstttsss      wwwiiittthhh      fffllleeexxxiiibbbiiillliiitttyyy      fffooorrr      mmmuuunnniiiccciiipppaaallliiitttiiieeesss      tttooo      iiimmmpppllleeemmmeeennnttt      ttthhheee      bbbrrroooaaadddeeerrr      gggoooaaalllsss      ooofff      ttthhheee      PPPPPP!      wwwhhhiiillleee      rrreeessspppeeeccctttiiinnnggg      
lllooocccaaalll      iiinnnttteeerrreeessstttsss      aaannnddd      uuurrrbbbaaannn///rrruuurrraaalll      cccooonnnttteeexxxttt      ttthhhrrrooouuuggghhh      ttthhheee      iiimmmpppllleeemmmeeennntttaaatttiiiooonnn      ooofff      lllooocccaaalll      OOOffffffiiiccciiiaaalll      PPPlllaaannnsss;;;      aaannnddd

TTThhheeerrreeefffooorrreee      bbbeee      iiittt      fffuuurrrttthhheeerrr      rrreeesssooolllvvveeeddd      ttthhhaaattt::: OOOHHHBBBAAA      bbbeeellliiieeevvveeesss      ttthhheee      PPPPPP!      ssshhhooouuulllddd      bbbeee      aaa      ssstttrrraaattteeegggiiiccc      dddooocccuuummmeeennnttt      tttooo      ppprrrooottteeecccttt      ppprrrooovvviiinnnccciiiaaalll      
iiinnnttteeerrreeessstttsss      aaannnddd      ssseeettt      bbbrrroooaaaddd      ppplllaaannnnnniiinnnggg      pppaaarrraaammmeeettteeerrrsss,,,      gggoooaaalllsss      aaannnddd      ooobbbjjjeeeccctttiiivvveeesss...      TTThhheee      PPPPPP!      ssshhhooouuulllddd      ppprrrooovvviiidddeee      fffllleeexxxiiibbbiiillliiitttyyy      iiinnn      ttthhheee      lllooocccaaalll      
iiimmmpppllleeemmmeeennntttaaatttiiiooonnn      ooofff      ttthhheee      pppooollliiiccciiieeesss      wwwiiittthhh      rrreeessspppeeecccttt      tttooo      uuurrrbbbaaannn      cccooonnndddiiitttiiiooonnnsss      aaannnddd      cccooonnnttteeexxxtttsss,,,      eeessspppeeeccciiiaaallllllyyy      iiinnn      jjjuuurrriiisssdddiiiccctttiiiooonnnsss      ooouuutttsssiiidddeee      
ttthhheee      gggrrrooowwwttthhh      ppplllaaannn      aaarrreeeaaa...

MMMOOOVVVEEEDDD:::       KKK...      FFFeeerrrgggiiinnn !EEECCCOOONNNDDDEEEDDD:::                  CCC...      CCCuuurrrtttiiisss

CCCAAARRRRRRIIIEEEDDD



!EEESSSOOOLLLUUUTTTIIIOOONNN      ###      444            (((EEExxxttteeerrrnnnaaalll)))

!uuubbbmmmiiitttttteeeddd      tttooo::: MMMiiinnniiissstttrrryyy      ooofff      MMMuuunnniiiccciiipppaaalll      AAAffffffaaaiiirrrsss      aaannnddd      HHHooouuusssiiinnnggg
MMMiiinnniiissstttrrryyy      ooofff      IIInnnfffrrraaassstttrrruuuccctttuuurrreee
MMMiiinnniiissstttrrryyy      ooofff      FFFiiinnnaaannnccceee

!uuubbbmmmiiitttttteeeddd      bbbyyy::: OOOHHHBBBAAA      LLLaaannnddd      DDDeeevvveeelllooopppmmmeeennnttt      CCCooommmmmmiiitttttteeeeee

DDDaaattteee::: !eeepppttteeemmmbbbeeerrr      222000,,,      222000111000

!uuubbbjjjeeecccttt::: 111000      YYYeeeaaarrr      IIInnnfffrrraaassstttrrruuuccctttuuurrreee      CCCaaapppiiitttaaalll      PPPlllaaannn

!hhheeerrreeeaaasss:::      TTThhheee      MMMiiinnniiisssttteeerrr      ooofff      IIInnnfffrrraaassstttrrruuuccctttuuurrreee      iiisss      iiinnn      ttthhheee      ppprrroooccceeessssss      ooofff      dddeeevvveeelllooopppiiinnnggg      aaa      111000-‐-‐-yyyeeeaaarrr      cccaaapppiiitttaaalll      ppplllaaannn      tttooo      sssuuuppppppooorrrttt      aaannnddd      ppplllaaannn      
iiinnnfffrrraaassstttrrruuuccctttuuurrreee      iiinnnvvveeessstttmmmeeennntttsss      aaacccrrrooossssss      OOOnnntttaaarrriiiooo      ooovvveeerrr      ttthhheee      nnneeexxxttt      dddeeecccaaadddeee;;;      aaannnddd

!hhheeerrreeeaaasss:::      TTThhheee      ttteeennn-‐-‐-yyyeeeaaarrr      cccaaapppiiitttaaalll      ppplllaaannn      iiisss      ooofff      kkkeeeyyy      iiimmmpppooorrrtttaaannnccceee      tttooo      ttthhheee      rrreeesssiiidddeeennntttiiiaaalll      cccooonnnssstttrrruuuccctttiiiooonnn      iiinnnddduuussstttrrryyy...      IIInnnvvveeessstttmmmeeennntttsss      
mmmaaadddeee      bbbyyy      ttthhheee      pppuuubbbllliiiccc      ssseeeccctttooorrr      fffaaaccciiillliiitttaaattteee      aaaddddddiiitttiiiooonnnaaalll      ppprrriiivvvaaattteee      ssseeeccctttooorrr      iiinnnvvveeessstttmmmeeennnttt      aaannnddd      jjjooobbb      cccrrreeeaaatttiiiooonnn      fffrrrooommm      OOOHHHBBBAAA      mmmeeemmmbbbeeerrrsss;;;      
aaannnddd

!hhheeerrreeeaaasss:::      TTThhheee      mmmooosssttt      iiimmmpppooorrrtttaaannnttt      iiinnnfffrrraaassstttrrruuuccctttuuurrreee      fffooorrr      bbbooottthhh      ttthhheee      fffuuutttuuurrreee      eeecccooonnnooommmiiiccc      wwweeellllll-‐-‐-bbbeeeiiinnnggg      aaannnddd      ttthhheee      qqquuuaaallliiitttyyy      ooofff      llliiifffeee      ooofff      
OOOnnntttaaarrriiiaaannnsss      iiisss      “““bbbaaasssiiiccc      uuurrrbbbaaannn      iiinnnfffrrraaassstttrrruuuccctttuuurrreee”””,,,      aaalllsssooo      cccaaalllllleeeddd      “““cccooorrreee      iiinnnfffrrraaassstttrrruuuccctttuuurrreee”””...      IIIttt      iiinnncccllluuudddeeesss:::      rrroooaaadddsss      aaannnddd      bbbrrriiidddgggeeesss;;;      pppuuubbbllliiiccc      
tttrrraaannnsssiiittt;;;      wwwaaattteeerrr      sssuuupppppplllyyy      aaannnddd      ssseeewwweeerrraaagggeee      cccooolllllleeeccctttiiiooonnn      aaannnddd      tttrrreeeaaatttmmmeeennnttt      sssyyysssttteeemmmsss;;;      aaannnddd

!hhheeerrreeeaaasss:::      AAA      gggaaappp      iiinnn      cccooorrreee      iiinnnfffrrraaassstttrrruuuccctttuuurrreee      fffuuunnndddiiinnnggg      aaacccrrrooossssss      CCCaaannnaaadddaaa      aaarrrooossseee      ddduuurrriiinnnggg      ttthhheee      111999888000sss,,,      aaannnddd      hhhaaasss      rrreeesssuuulllttteeeddd      iiinnn      
dddeeettteeerrriiiooorrraaatttiiiooonnn      ooofff      aaa      sssiiigggnnniiifffiiicccaaannnttt      ppprrrooopppooorrrtttiiiooonnn      ooofff      ttthhheee      fffaaaccciiillliiitttiiieeesss      ttthhhaaattt      pppeeeooopppllleee      rrreeelllyyy      ooonnn      dddaaaiiilllyyy...      TTThhhrrrooouuuggghhhooouuuttt      ttthhheee      111999999000sss,,,      pppuuubbbllliiiccc      
iiinnnvvveeessstttmmmeeennnttt      dddiiiddd      nnnooottt      kkkeeeeeeppp      uuuppp      wwwiiittthhh      ttthhheee      dddeeemmmaaannndddsss      ooofff      aaa      gggrrrooowwwiiinnnggg      pppooopppuuulllaaatttiiiooonnn;;;      aaannnddd

!hhheeerrreeeaaasss:::      IIInnn      tttaaarrrgggeeetttiiinnnggg      iiinnnfffrrraaassstttrrruuuccctttuuurrreee      iiinnnvvveeessstttmmmeeennntttsss      ttthhheee      ppprrrooovvviiinnnccceee      ssshhhooouuulllddd      bbbeee      sssuuuppppppooorrrtttiiivvveee      ooofff      ooottthhheeerrr      pppuuubbbllliiiccc      pppooollliiicccyyy      gggoooaaalllsss      
aaannnddd      ooobbbjjjeeeccctttiiivvveeesss      sssuuuccchhh      aaasss      iiinnnttteeennnsssiiifffiiicccaaatttiiiooonnn,,,      eeennneeerrrgggyyy      eeeffffffiiiccciiieeennncccyyy,,,      aaacccccceeessssssiiibbbiiillliiitttyyy      aaannnddd      ttthhheee      eeeffffffiiiccciiieeennnttt      mmmooovvveeemmmeeennnttt      ooofff      gggoooooodddsss      aaannnddd      
pppeeeooopppllleee...      IIInnnfffrrraaassstttrrruuuccctttuuurrreee      iiinnnvvveeessstttmmmeeennntttsss      ssshhhooouuulllddd      cccooommmpppllleeemmmeeennnttt      aaannnddd      sssuuuppppppooorrrttt      ttthhheee      GGGrrrooowwwttthhh      PPPlllaaannn      fffooorrr      ttthhheee      GGGrrreeeaaattteeerrr      GGGooollldddeeennn      
HHHooorrrssseeessshhhoooeee      aaasss      wwweeellllll      aaasss      ttthhheee      NNNooorrrttthhheeerrrnnn      GGGrrrooowwwttthhh      PPPlllaaannn      aaannnddd      MMMeeetttrrrooollliiinnnxxx      RRReeegggiiiooonnnaaalll      TTTrrraaannnssspppooorrrtttaaatttiiiooonnn      PPPlllaaannn;;;      

TTThhheeerrreeefffooorrreee      bbbeee       iiittt       rrreeesssooolllvvveeeddd       ttthhhaaattt:::       TTTooo      eeennnsssuuurrreee      aaadddeeeqqquuuaaattteee       llleeevvveeelllsss      ooofff       iiinnnfffrrraaassstttrrruuuccctttuuurrreee       iiinnnvvveeessstttmmmeeennnttt      wwwhhhiiillleee       iiinnncccrrreeeaaasssiiinnnggg      hhhooouuusssiiinnnggg      
aaaffffffooorrrdddaaabbbiiillliiitttyyy       aaannnddd       ccchhhoooiiiccceee       ttthhheee       ppprrrooovvviiinnnccciiiaaalll       gggooovvveeerrrnnnmmmeeennnttt       ssshhhooouuulllddd       fffooocccuuusss       iiinnnfffrrraaassstttrrruuuccctttuuurrreee       iiinnnvvveeessstttmmmeeennntttsss       ooonnn       “““cccooorrreee”””      
iiinnnfffrrraaassstttrrruuuccctttuuurrreee      ppprrriiiooorrriiitttiiieeesss      ttthhhaaattt      sssuuuppppppooorrrttt      iiinnnttteeennnsssiiifffiiicccaaatttiiiooonnn,,,      eeennnhhhaaannnccceeeddd      ppprrroooddduuuccctttiiivvviiitttyyy,,,      ttthhheee      eeeffffffiiiccciiieeennnttt      mmmooovvveeemmmeeennnttt      ooofff      gggoooooodddsss      aaannnddd      
pppeeeooopppllleee      aaasss      wwweeellllll      aaasss      hhhooouuusssiiinnnggg      aaaffffffooorrrdddaaabbbiiillliiitttyyy      aaannnddd      ccchhhoooiiiccceee;;;      aaannnddd

TTThhheeerrreeefffooorrreee      bbbeee      iiittt      fffuuurrrttthhheeerrr      rrreeesssooolllvvveeeddd      ttthhhaaattt:::      “““CCCooorrreee”””      iiinnnfffrrraaassstttrrruuuccctttuuurrreee      fffuuunnndddiiinnnggg      fffooocccuuusss      ooonnn:::      wwwaaattteeerrr      aaannnddd      wwwaaasssttteee-‐-‐-wwwaaattteeerrr      fffaaaccciiillliiitttiiieeesss,,,      ttthhheee      
ppprrrooovvviiinnnccciiiaaalll      hhhiiiggghhhwwwaaayyy      nnneeetttwwwooorrrkkk,,,      bbbrrriiidddgggeeesss      aaannnddd      rrreeegggiiiooonnnaaalll      rrroooaaadddsss,,,      hhhiiiggghhheeerrr-‐-‐-ooorrrdddeeerrr      pppuuubbbllliiiccc      tttrrraaannnsssiiittt      ooouuutttsssiiidddeee      ttthhheee      GGGTTTAAAHHH      aaannnddd      wwwiiittthhhiiinnn      
ttthhheee      GGGTTTAAAHHH      ttthhheee      ppprrriiiooorrriiitttiiieeesss      ooofff      ttthhheee      MMMeeetttrrrooollliiinnnxxx      RRReeegggiiiooonnnaaalll      TTTrrraaannnssspppooorrrtttaaatttiiiooonnn      PPPlllaaannn;;;      aaannnddd

TTThhheeerrreeefffooorrreee      bbbeee      iiittt      fffuuurrrttthhheeerrr      rrreeesssooolllvvveeeddd      ttthhhaaattt:::      FFFooollllllooowwwiiinnnggg      ttthhheee      eeecccooonnnooommmiiiccc      ssstttiiimmmuuullluuusss      fffuuunnndddiiinnnggg      ooofff      ttthhheee      pppaaasssttt      tttwwwooo      bbbuuudddgggeeettt      cccyyycccllleeesss,,,      ttthhheee      
ppprrrooovvviiinnnccciiiaaalll      gggooovvveeerrrnnnmmmeeennnttt      mmmuuusssttt      cccooonnntttiiinnnuuueee      aaa      rrreeeggguuulllaaarrr,,,      ppprrreeedddiiiccctttaaabbbllleee      aaannnddd      sssuuussstttaaaiiinnnaaabbbllleee      llleeevvveeelll      ooofff      iiinnnfffrrraaassstttrrruuuccctttuuurrreee      fffuuunnndddiiinnnggg      ooovvveeerrr      
ttthhheee       nnneeexxxttt       dddeeecccaaadddeee...       AAA       ‘‘‘lllooonnnggg-‐-‐-ttteeerrrmmm’’’       cccooommmmmmiiitttmmmeeennnttt       fffooorrr       iiinnnfffrrraaassstttrrruuuccctttuuurrreee       fffuuunnndddiiinnnggg      mmmuuusssttt       bbbeee       ppprrreeedddiiiccctttaaabbbllleee       aaannnddd       ssstttaaabbbllleee       fffooorrr       aaallllll      
pppuuubbbllliiiccc      ssseeeccctttooorrr      pppaaarrrtttnnneeerrrsss      aaannnddd      ppprrriiivvvaaattteee      ssseeeccctttooorrr      ssstttaaakkkeeehhhooollldddeeerrrsss...

MMMOOOVVVEEEDDD:::            JJJ...      KKKoooccchhhaaannn                         !EEECCCOOONNNDDDEEEDDD:::       HHH...      HHHaaannnssseeennn

CCCAAARRRRRRIIIEEEDDD



!EEESSSOOOLLLUUUTTTIIIOOONNN      ###      555      (((EEExxxttteeerrrnnnaaalll)))

!uuubbbmmmiiitttttteeeddd      tttooo::: MMMiiinnniiissstttrrryyy      ooofff      MMMuuunnniiiccciiipppaaalll      AAAffffffaaaiiirrrsss      aaannnddd      HHHooouuusssiiinnnggg
AAAssssssoooccciiiaaatttiiiooonnn      ooofff      MMMuuunnniiiccciiipppaaallliiitttiiieeesss      ooofff      OOOnnntttaaarrriiiooo
PPPrrreeemmmiiieeerrr      ooofff      OOOnnntttaaarrriiiooo
CCCaaannnaaadddiiiaaannn      HHHooommmeee      BBBuuuiiillldddeeerrrsss’’’      AAAssssssoooccciiiaaatttiiiooonnn      

!uuubbbmmmiiitttttteeeddd      bbbyyy::: OOOHHHBBBAAA      LLLaaannnddd      DDDeeevvveeelllooopppmmmeeennnttt      CCCooommmmmmiiitttttteeeeee

DDDaaattteee::: !eeepppttteeemmmbbbeeerrr      222000,,,      222000111000

!uuubbbjjjeeecccttt::: !eeecccooonnndddaaarrryyy      !uuuiiittteeesss

!hhheeerrreeeaaasss:::      TTThhheee      PPPrrrooovvviiinnnccciiiaaalll      GGGooovvveeerrrnnnmmmeeennnttt      hhhaaasss      cccooommmmmmiiitttttteeeddd      tttooo      aaa      pppooovvveeerrrtttyyy      rrreeeddduuuccctttiiiooonnn      ssstttrrraaattteeegggyyy      aaannnddd      aaa      LLLooonnnggg-‐-‐-TTTeeerrrmmm      AAAffffffooorrrdddaaabbbllleee      
HHHooouuusssiiinnnggg            SSStttrrraaattteeegggyyy;;;      aaannnddd      

!hhheeerrreeeaaasss:::            TTTooo      bbbeee      eeeffffffeeeccctttiiivvveee,,,      aaa      lllooonnnggg-‐-‐-ttteeerrrmmm      aaaffffffooorrrdddaaabbbllleee      hhhooouuusssiiinnnggg      ssstttrrraaattteeegggyyy      mmmuuusssttt      fffooocccuuusss      iiitttsss      ssscccaaarrrccceee      rrreeesssooouuurrrccceeesss      ooonnn      ttthhheee      ppprrriiimmmaaarrryyy      
sssooouuurrrccceeesss      ooofff      hhhooouuusssiiinnnggg      aaaffffffooorrrdddaaabbbiiillliiitttyyy      ppprrrooobbbllleeemmmsss:::      ttthhheee      iiinnnaaadddeeeqqquuuaaattteee      iiinnncccooommmeeesss      ooofff      mmmaaannnyyy      cccooorrreee      nnneeeeeeddd      hhhooouuussseeehhhooollldddsss;;;      gggooovvveeerrrnnnmmmeeennnttt      
bbbaaarrrrrriiieeerrrsss      tttooo      hhhooouuusssiiinnnggg;;;      aaannnddd      ttthhheee      uuunnnfffaaavvvooouuurrraaabbbllleee      tttaaaxxx      tttrrreeeaaatttmmmeeennnttt      ooofff      lllooowww-‐-‐-iiinnncccooommmeee      rrreeennnttteeerrrsss;;;      aaannnddd

!hhheeerrreeeaaasss:::      !eeecccooonnndddaaarrryyy      sssuuuiiittteeesss      aaarrreee      aaannn      iiimmmpppooorrrtttaaannnttt      sssuuupppppplllyyy      ooofff      rrreeennntttaaalll      hhhooouuusssiiinnnggg      iiinnn      mmmaaannnyyy      ccciiitttiiieeesss,,,      tttooowwwnnnsss      aaannnddd      rrruuurrraaalll      cccooommmmmmuuunnniiitttiiieeesss      
aaacccrrrooossssss      OOOnnntttaaarrriiiooo;;;      aaannnddd

!hhheeerrreeeaaasss:::      RRReeennntttsss      iiinnn      ssseeecccooonnndddaaarrryyy      sssuuuiiittteeesss      aaarrreee      ooofffttteeennn      lllooowwweeerrr      ttthhhaaannn      iiinnn      aaapppaaarrrtttmmmeeennntttsss      iiinnn      cccooonnnvvveeennntttiiiooonnnaaalll      rrreeennntttaaalll      bbbuuuiiillldddiiinnngggsss      aaannnddd      ttthhheee      
sssuuuiiittteeesss      cccaaannn      bbbeee      dddeeevvveeelllooopppeeeddd      wwwiiittthhh      nnnooo      ooorrr      mmmiiinnniiimmmaaalll      gggooovvveeerrrnnnmmmeeennnttt      aaassssssiiissstttaaannnccceee...      !eeecccooonnndddaaarrryyy      sssuuuiiittteeesss      eeennnaaabbbllleee      lllooowww      aaannnddd      mmmooodddeeerrraaattteee-‐-‐-
iiinnncccooommmeee      hhhooouuussseeehhhooollldddsss      tttooo      llliiivvveee      iiinnn      gggrrrooouuunnnddd-‐-‐-rrreeelllaaattteeeddd      hhhooouuusssiiinnnggg      iiinnn      aaa      rrreeesssiiidddeeennntttiiiaaalll      ssseeettttttiiinnnggg;;;      aaannnddd

!hhheeerrreeeaaasss:::      NNNooottt      ooonnnlllyyy      aaarrreee      ssseeecccooonnndddaaarrryyy      sssuuuiiittteeesss      aaa      sssooouuurrrccceee      ooofff      aaaffffffooorrrdddaaabbbllleee      rrreeennntttaaalll      hhhooouuusssiiinnnggg,,,      ttthhheeeyyy      cccaaannn      aaalllsssooo      ppprrrooovvviiidddeee      ttthhheee      nnneeeeeedddeeeddd      
eeexxxtttrrraaa      iiinnncccooommmeee      aaannnddd      ssseeecccuuurrriiitttyyy      fffooorrr      fffiiirrrsssttt      tttiiimmmeee      hhhooommmeeebbbuuuyyyeeerrrsss      ooorrr      fffooorrr      ooollldddeeerrr      hhhooouuussseeehhhooollldddsss      ttthhhaaattt      nnnooo      lllooonnngggeeerrr      nnneeeeeeddd      aaa      lllaaarrrgggeee      hhhooouuussseee;;;      
aaannnddd

!hhheeerrreeeaaasss:::      OOOHHHBBBAAA      iiisss      cccooonnnccceeerrrnnneeeddd      ttthhhaaattt      ppprrriiimmmaaarrriiilllyyy      ddduuueee      tttooo      NNNIIIMMMBBBYYY      ppprrreeessssssuuurrreeesss      fffrrrooommm      rrraaattteeepppaaayyyeeerrrsss      aaannnddd      iiinnntttooollleeerrraaannnccceee      tttooowwwaaarrrdddsss      ttthhheee      
eeellldddeeerrrlllyyy,,,      ssstttuuudddeeennntttsss,,,      yyyooouuunnnggg      rrreeennnttteeerrrsss      aaannnddd      wwwooorrrkkkiiinnnggg-‐-‐-pppoooooorrr,,,      ttthhhaaattt      mmmaaannnyyy      mmmuuunnniiiccciiipppaaallliiitttiiieeesss      hhhaaavvveee      mmmaaadddeee      ssseeecccooonnndddaaarrryyy      sssuuuiiittteeesss      iiilllllleeegggaaalll...      IIIttt      
iiisss       ttthhheee      ooopppiiinnniiiooonnn      ooofff      OOOHHHBBBAAA      ttthhhaaattt       ttthhhiiisss      cccooonnnssstttiiitttuuuttteeesss       ‘‘‘zzzooonnniiinnnggg-‐-‐-fffooorrr-‐-‐-pppeeeooopppllleee’’’      rrraaattthhheeerrr      ttthhhaaannn       ‘‘‘zzzooonnniiinnnggg-‐-‐-fffooorrr-‐-‐-uuussseee’’’      aaannnddd       iiisss      aaa       rrreeessstttrrriiiccctttiiivvveee      
aaannnddd      dddiiissscccrrriiimmmiiinnnaaatttooorrryyy      ppprrraaaccctttiiiccceee      ttthhhaaattt      llliiimmmiiitttsss      hhhooouuusssiiinnnggg      aaaffffffooorrrdddaaabbbiiillliiitttyyy      aaannnddd      ccchhhoooiiiccceee      fffooorrr      aaa      sssiiigggnnniiifffiiicccaaannnttt      ppprrrooopppooorrrtttiiiooonnn      ooofff      OOOnnntttaaarrriiiaaannnsss;;;      
aaannnddd

!hhheeerrreeeaaasss:::      !eeecccooonnndddaaarrryyy      sssuuuiiittteeesss      oooffffffeeerrr      aaa      vvvaaallluuuaaabbbllleee      aaavvveeennnuuueee      fffooorrr      ttthhheee      ppprrrooovvviiinnnccceee      tttooo      rrreeeaaaccchhh      iiinnnttteeennnsssiiifffiiicccaaatttiiiooonnn      gggoooaaalllsss      wwwhhhiiillleee      iiinnncccrrreeeaaasssiiinnnggg      
ttthhheee      ssstttoooccckkk      ooofff      aaaffffffooorrrdddaaabbbllleee      aaannnddd      rrreeennntttaaalll      hhhooouuusssiiinnnggg;;;      aaannnddd

!hhheeerrreeeaaasss:::      !eeecccooonnndddaaarrryyy      sssuuuiiittteeesss      aaalllsssooo      ppprrreeessseeennnttt      aaannn      oooppppppooorrrtttuuunnniiitttyyy      tttooo      rrreeeddduuuccceee      ttthhheee      ssstttrrraaaiiinnn      ooonnn      ttthhheee      hhheeeaaalllttthhh      cccaaarrreee      sssyyysssttteeemmm      wwwhhheeerrreee      ttthhheee      
eeellldddeeerrrlllyyy      cccaaannn      aaagggeee-‐-‐-iiinnn-‐-‐-ppplllaaaccceee      wwwiiittthhh      cccaaarrreee      fffrrrooommm      ttthhheeeiiirrr      fffaaammmiiillliiieeesss      aaannnddd      lllooovvveeeddd-‐-‐-ooonnneeesss      rrraaattthhheeerrr      ttthhhaaannn      rrreeelllyyyiiinnnggg      ooonnn      pppuuubbbllliiiccc      fffaaaccciiillliiitttiiieeesss;;;      aaannnddd

!hhheeerrreeeaaasss:::      WWWeee      bbbeeellliiieeevvveee       ttthhhaaattt       ttthhhiiisss       iiisss       aaannn       eeeqqquuuiiitttaaabbbllleee      wwwaaayyy      ooofff       cccrrreeeaaatttiiinnnggg       aaa       nnneeewww       sssuuupppppplllyyy      ooofff       aaaffffffooorrrdddaaabbbllleee       hhhooouuusssiiinnnggg,,,      wwwhhhiiillleee       aaalllsssooo      
eeellliiimmmiiinnnaaatttiiinnnggg       iiilllllleeegggaaalll       aaacccccceeessssssooorrryyy       aaapppaaarrrtttmmmeeennntttsss       ttthhhaaattt       mmmaaayyy       bbbeee       hhhiiiddddddeeennn       aaannnddd       uuunnnsssaaafffeee...       FFFuuurrrttthhheeerrrmmmooorrreee       ttthhhiiisss       iiisss       aaa       bbbrrroooaaaddd       bbbaaassseeeddd      
sssooollluuutttiiiooonnn       ttthhhaaattt      wwwiiillllll       cccrrreeeaaattteee      mmmooorrreee      eeeqqquuuiiitttyyy      aaannnddd       ccchhhoooiiiccceee       fffooorrr       rrreeennnttteeerrr      hhhooouuussseeehhhooollldddsss      bbbyyy      ppprrrooovvviiidddiiinnnggg      aaacccccceeessssss       tttooo       cccooommmmmmuuunnniiitttiiieeesss       iiinnn      
wwwhhhiiiccchhh      ttthhheeeyyy      wwweeerrreee      ppprrreeevvviiiooouuussslllyyy      eeexxxcccllluuudddeeeddd      fffrrrooommm      bbbyyy      dddiiissscccrrriiimmmiiinnnaaatttooorrryyy      mmmuuunnniiiccciiipppaaalll      bbbyyy-‐-‐-lllaaawwwsss...

TTThhheeerrreeefffooorrreee      bbbeee       iiittt      rrreeesssooolllvvveeeddd      ttthhhaaattt:::       ttthhheee      ppprrrooovvviiinnnccceee      rrreeeqqquuuiiirrreee      mmmuuunnniiiccciiipppaaallliiitttiiieeesss      tttooo      pppeeerrrmmmiiittt       ‘‘‘aaasss-‐-‐-ooofff-‐-‐-rrriiiggghhhttt’’’      ssseeecccooonnndddaaarrryyy      sssuuuiiittteeesss      aaacccrrrooossssss      
OOOnnntttaaarrriiiooo      aaasss      pppaaarrrttt      ooofff      aaa      LLLooonnnggg-‐-‐-TTTeeerrrmmm      AAAffffffooorrrdddaaabbbllleee      HHHooouuusssiiinnnggg      SSStttrrraaattteeegggyyy...

MMMOOOVVVEEEDDD:::            !...      HHHaaarrrrrriiisss                         !EEECCCOOONNNDDDEEEDDD:::                  DDD...      DDDeeepppeeennnccciiieeerrr

CCCAAARRRRRRIIIEEEDDD



!EEESSSOOOLLLUUUTTTIIIOOONNN      ###      666      (((EEExxxttteeerrrnnnaaalll)))

!uuubbbmmmiiitttttteeeddd      tttooo::: MMMiiinnniiissstttrrryyy      ooofff      RRReeevvveeennnuuueee
MMMiiinnniiissstttrrryyy      ooofff      MMMuuunnniiiccciiipppaaalll      AAAffffffaaaiiirrrsss      aaannnddd      HHHooouuusssiiinnnggg
FFFeeedddeeerrraaalll      MMMiiinnniiissstttrrryyy      ooofff      FFFiiinnnaaannnccceee
MMMiiinnniiissstttrrryyy      ooofff      LLLaaabbbooouuurrr
WWWooorrrkkkppplllaaaccceee      !aaafffeeetttyyy      aaannnddd      IIInnnsssuuurrraaannnccceee      BBBoooaaarrrddd
CCCaaannnaaadddiiiaaannn      HHHooommmeee      BBBuuuiiillldddeeerrrsss’’’      AAAssssssoooccciiiaaatttiiiooonnn      
CCCaaannnaaadddaaa      RRReeevvveeennnuuueee      AAAgggeeennncccyyy

!uuubbbmmmiiitttttteeeddd      bbbyyy::: OOOHHHBBBAAA      RRReeennnooovvvaaatttooorrrsss      CCCooouuunnnccciiilll

DDDaaattteee::: !eeepppttteeemmmbbbeeerrr      222000,,,      222000111000

!uuubbbjjjeeecccttt::: RRReeennnooovvvaaatttiiiooonnnsss      aaannnddd      ttthhheee      UUUnnndddeeerrrgggrrrooouuunnnddd      EEEcccooonnnooommmyyy

!hhheeerrreeeaaasss:::      TTThhheee      rrreeesssiiidddeeennntttiiiaaalll      rrreeennnooovvvaaatttiiiooonnn      ssseeeccctttooorrr      aaaccccccooouuunnntttsss      fffooorrr      aaapppppprrroooxxxiiimmmaaattteeelllyyy      $$$555333      bbbiiilllllliiiooonnn      iiinnn       iiinnnvvveeessstttmmmeeennnttt      aaaccctttiiivvviiitttyyy      aaacccrrrooossssss      
CCCaaannnaaadddaaa      aaannnddd      $$$222000      bbbiiilllllliiiooonnn      tttooo      ttthhheee      OOOnnntttaaarrriiiooo      eeecccooonnnooommmyyy      ooonnn      aaannn      aaannnnnnuuuaaalll      bbbaaasssiiisss;;;      aaannnddd

!hhheeerrreeeaaasss:::       TTThhheee       rrreeennnooovvvaaatttiiiooonnn       iiinnnddduuussstttrrryyy       sssuuuffffffeeerrrsss       fffrrrooommm       aaa       lllaaarrrgggeee       aaannnddd       gggrrrooowwwiiinnnggg       uuunnndddeeerrrgggrrrooouuunnnddd      eeecccooonnnooommmyyy...              TTThhheee      AAAllltttuuusss      GGGrrrooouuuppp      
eeessstttiiimmmaaattteeesss      ppprrriiiooorrr      tttooo      HHH!TTT      iiimmmpppllleeemmmeeennntttaaatttiiiooonnn      ttthhhaaattt      333777%%%      ooofff      ttthhheee      tttoootttaaalll      ooouuutttpppuuuttt      ooofff      rrreeesssiiidddeeennntttiiiaaalll      rrreeennnooovvvaaatttiiiooonnn      cccooonnntttrrraaaccctttsss      aaarrreee      dddooonnneee      
sssooo      uuunnndddeeerrrgggrrrooouuunnnddd      (((eeessscccaaapppiiinnnggg      tttaaaxxxaaatttiiiooonnn      aaannnddd      sssaaafffeeetttyyy      rrreeeggguuulllaaatttiiiooonnnsss)));;;      aaannnddd

!hhheeerrreeeaaasss:::      TTThhheee      cccuuurrrrrreeennnttt      vvvaaallluuueee-‐-‐-aaaddddddeeeddd      tttaaaxxx      rrreeegggiiimmmeee      dddiiissscccooouuurrraaagggeeesss      cccooonnnsssuuummmeeerrrsss      fffrrrooommm      ssseeeeeekkkiiinnnggg      ttthhheee      ssseeerrrvvviiiccceeesss      ooofff      ppprrrooofffeeessssssiiiooonnnaaalll      
cccooonnntttrrraaaccctttooorrrsss       ooopppeeerrraaatttiiinnnggg       aaabbbooovvveee-‐-‐-bbboooaaarrrddd...       IIIlllllleeegggaaalll       uuunnndddeeerrrgggrrrooouuunnnddd       (((cccaaassshhh       eeecccooonnnooommmyyy)))       bbbeeehhhaaavvviiiooouuurrr       iiisss       pppeeerrrvvvaaasssiiivvveee       aaasss       cccooonnnsssuuummmeeerrrsss      
aaatttttteeemmmpppttt      tttooo      aaavvvoooiiiddd      pppaaayyyiiinnnggg      ttthhheee      cccuuurrrrrreeennnttt      555%%%      GGG!TTT      (((vvvaaallluuueee-‐-‐-aaaddddddeeeddd      tttaaaxxx)));;;      aaannnddd

!hhheeerrreeeaaasss:::       TTThhheee      OOOnnntttaaarrriiiooo       gggooovvveeerrrnnnmmmeeennnttt       hhhaaasss       iiinnntttrrroooddduuuccceeeddd      aaa       hhhaaarrrmmmooonnniiizzzeeeddd       sssaaallleeesss       tttaaaxxx,,,      wwwhhhiiiccchhh      wwwiiillllll       rrreeeppprrreeessseeennnttt       aaannn       aaaddddddiiitttiiiooonnnaaalll      
eeeiiiggghhhttt      pppeeerrrccceeennnttt      iiinnn      cccooossstttsss      fffooorrr      ttthhheee      cccooonnnsssuuummmeeerrr      (((BBB...CCC...      hhhaaasss      aaalllsssooo      ppprrrooopppooossseeeddd      aaa      hhhaaarrrmmmooonnniiizzzeeeddd      sssaaallleeesss      tttaaaxxx      rrreeeppprrreeessseeennntttiiinnnggg      aaannn      aaaddddddiiitttiiiooonnnaaalll      
ssseeevvveeennn      pppeeerrrccceeennnttt      iiinnn      cccooosssttt      fffooorrr      ttthhheee      cccooonnnsssuuummmeeerrr))),,,      iiinnn      aaaddddddiiitttiiiooonnn      tttooo      ttthhheee      555%%%      GGG!TTT...      TTThhheee      cccuuummmuuulllaaatttiiivvveee      iiimmmpppaaacccttt      iiisss      aaa      111333%%%      vvvaaallluuueee-‐-‐-aaaddddddeeeddd      
tttaaaxxx      iiinnn      OOOnnntttaaarrriiiooo      (((111222%%%      iiinnn      BBB...CCC...)));;;      aaannnddd

!hhheeerrreeeaaasss:::      TTThhheee      AAAllltttuuusss      GGGrrrooouuuppp      rrreeepppooorrrttt      cccooommmmmmiiissssssiiiooonnneeeddd      bbbyyy      ttthhheee      CCCHHHBBBAAA,,,      “““TTThhheee      PPPooottteeennntttiiiaaalll      IIImmmpppaaaccctttsss      ooofff      !aaallleeesss      TTTaaaxxx      HHHaaarrrmmmooonnniiizzzaaatttiiiooonnn      
ooonnn      ttthhheee      RRReeesssiiidddeeennntttiiiaaalll      RRReeennnooovvvaaatttiiiooonnn      !eeeccctttooorrr      iiinnn      CCCaaannnaaadddaaa”””      eeessstttiiimmmaaattteeesss      ttthhhaaattt      rrreeennnooovvvaaatttooorrrsss      cccuuurrrrrreeennntttlllyyy      pppaaayyy      aaannn      eeemmmbbbeeeddddddeeeddd      222...666%%%      PPP!TTT      
ooonnn      aaannn      aaavvveeerrraaagggeee      rrreeennnooovvvaaatttiiiooonnn      cccooonnntttrrraaacccttt      iiinnn      OOOnnntttaaarrriiiooo      (((222...333%%%      iiinnn      BBB...CCC...)));;;      aaannnddd

!hhheeerrreeeaaasss:::      TTThhheee      cccaaassshhh      eeecccooonnnooommmyyy      ppplllaaaccceeesss      rrriiissskkksss      ooonnn      cccooonnnsssuuummmeeerrrsss,,,      cccaaauuussseeesss      sssiiigggnnniiifffiiicccaaannnttt      rrreeevvveeennnuuueee      llleeeaaakkkaaagggeeesss      fffooorrr      ttthhheee      ppprrrooovvviiinnnccciiiaaalll      aaannnddd      
fffeeedddeeerrraaalll      gggooovvveeerrrnnnmmmeeennntttsss      aaannnddd      ppplllaaaccceeesss      llleeegggiiitttiiimmmaaattteee      cccooonnntttrrraaaccctttooorrrsss      aaattt      aaa      cccooommmpppeeetttiiitttiiivvveee      dddiiisssaaadddvvvaaannntttaaagggeee;;;

TTThhheeerrreeefffooorrreee      bbbeee      iiittt      rrreeesssooolllvvveeeddd      ttthhhaaattt:::      TTTooo      eeennnsssuuurrreee      aaa       llleeevvveeelll      ppplllaaayyyiiinnnggg      fffiiieeelllddd,,,      aaannnddd      tttooo      eeennnsssuuurrreee      ttthhhaaattt      rrreeennnooovvvaaatttooorrrsss      cccaaannn      ssstttiiillllll      mmmaaaiiinnntttaaaiiinnn      aaa      
llliiivvveeellliiihhhooooooddd       iiinnn       ttthhheee       ppprrrooovvviiinnnccceee,,,       ttthhheee       fffeeedddeeerrraaalll       gggooovvveeerrrnnnmmmeeennnttt       aaannnddd       ppprrrooovvviiinnnccciiiaaalll       gggooovvveeerrrnnnmmmeeennntttsss       ssshhhooouuulllddd       iiimmmpppllleeemmmeeennnttt       aaa       hhhooommmeee      
rrreeennnooovvvaaatttiiiooonnn      tttaaaxxx      rrreeebbbaaattteee      tttooo      ttthhheee      cccooonnnsssuuummmeeerrr      vvvaaallluuueeeddd      aaattt      222...666      pppeeerrrccceeennnttt      aaattt      ttthhheee      fffeeedddeeerrraaalll      llleeevvveeelll      aaannnddd      555...444      pppeeerrrccceeennnttt      ooonnn      eeeaaaccchhh      ppprrrooojjjeeecccttt      
iiinnn      ooorrrdddeeerrr      tttooo      eeennnsssuuurrreee      ttthhheee      tttaaaxxx      iiisss      rrreeevvveeennnuuueee      nnneeeuuutttrrraaalll      aaasss      wwweeellllll      aaasss      ppprrrooovvviiidddeee      aaannn      iiinnnccceeennntttiiivvveee      fffooorrr      cccooonnnsssuuummmeeerrrsss      tttooo      dddeeemmmaaannnddd      rrreeeccceeeiiippptttsss      
fffrrrooommm      llleeegggiiitttiiimmmaaattteee      rrreeennnooovvvaaatttooorrrsss      aaannnddd      sssuuubbbmmmiiittt      ttthhheeemmm      tttooo      ttthhheee      CCCRRRAAA;;;      aaannnddd      

TTThhheeerrreeefffooorrreee      bbbeee      iiittt      fffuuurrrttthhheeerrr      rrreeesssooolllvvveeeddd      ttthhhaaattt:::      aaallllll      fffiiirrrmmmsss      aaannnddd      iiinnndddiiivvviiiddduuuaaalllsss      iiinnn      ttthhheee      cccooonnnssstttrrruuuccctttiiiooonnn      iiinnnddduuussstttrrryyy      ssshhhooouuulllddd      bbbeee      rrreeeqqquuuiiirrreeeddd      tttooo      
rrreeegggiiisssttteeerrr      fffooorrr      aaa      BBBuuusssiiinnneeessssss      NNNuuummmbbbeeerrr,,,      eeevvveeennn      iiifff      ttthhheeeyyy      wwwiiissshhh      tttooo      tttaaakkkeee      aaadddvvvaaannntttaaagggeee      ooofff      ttthhheee      HHH!TTT      eeexxxeeemmmppptttiiiooonnn      fffooorrr      cccooommmpppaaannniiieeesss      wwwhhhiiiccchhh      
ooopppeeerrraaattteee      bbbeeelllooowww      ttthhheee      $$$333000,,,000000000      aaannnnnnuuuaaalll      sssaaallleeesss      ttthhhrrreeessshhhooolllddd;;;      aaannnddd

TTThhheeerrreeefffooorrreee       bbbeee       iiittt       fffuuurrrttthhheeerrr       rrreeesssooolllvvveeeddd       ttthhhaaattt:::       TTThhheee       OOOnnntttaaarrriiiooo       gggooovvveeerrrnnnmmmeeennnttt       eeemmmbbbaaarrrkkk       ooonnn       aaannn       aaadddvvveeerrrtttiiisssiiinnnggg       cccaaammmpppaaaiiigggnnn       tttaaarrrgggeeettteeeddd      
tttooowwwaaarrrdddsss      cccooonnnsssuuummmeeerrrsss      ttthhhaaattt      eeexxxppplllaaaiiinnnsss      ttthhheee      rrriiissskkksss      aaassssssoooccciiiaaattteeeddd      wwwiiittthhh      pppaaayyyiiinnnggg      cccaaassshhh      uuunnndddeeerrr-‐-‐-ttthhheee-‐-‐-tttaaabbbllleee      tttooo      iiilllllleeegggiiitttiiimmmaaattteee      cccooonnntttrrraaaccctttooorrrsss...

TTThhheeerrreeefffooorrreee       bbbeee       iiittt       fffuuurrrttthhheeerrr       rrreeesssooolllvvveeeddd       ttthhhaaattt:::       GGGooovvveeerrrnnnmmmeeennnttt       dddeeepppaaarrrtttmmmeeennntttsss       sssuuuccchhh       aaasss       ttthhheee       CCCaaannnaaadddaaa       RRReeevvveeennnuuueee       AAAgggeeennncccyyy,,,       lllooocccaaalll      
bbbuuuiiillldddiiinnnggg      dddeeepppaaarrrtttmmmeeennntttsss,,,      ttthhheee      WWWooorrrkkkppplllaaaccceee      !aaafffeeetttyyy      aaannnddd      IIInnnsssuuurrraaannnccceee      BBBoooaaarrrddd,,,      aaannnddd      ttthhheee      MMMiiinnniiissstttrrryyy      ooofff      LLLaaabbbooouuurrr      bbbeeetttttteeerrr      cccoooooorrrdddiiinnnaaattteee
aaannnddd      ssshhhaaarrreee      iiinnnfffooorrrmmmaaatttiiiooonnn      tttooo      cccaaatttccchhh      iiilllllleeegggaaalll      rrreeennnooovvvaaatttooorrrsss      ttthhhaaattt      aaarrreee      ooopppeeerrraaatttiiinnnggg      iiinnn      ttthhheee      uuunnndddeeerrrgggrrrooouuunnnddd...            

MMMOOOVVVEEEDDD:::            DDD...      DDDeeepppeeennnccciiieeerrr !EEECCCOOONNNDDDEEEDDD:::      BBB...      BBBooolllddduuuccc

CCCAAARRRRRRIIIEEEDDD



LOCAL ASSOCIATIONS

BILD
BRANTFORD

CHATHAM-KENT
GREATER DUFFERIN
DURHAM REGION

GREY-BRUCE
GUELPH & DISTRICT

HALDIMAND-NORFOLK
HALIBURTON COUNTY

HAMILTON-HALTON
KINGSTON-FRONTENAC

LANARK & LEEDS
LONDON
NIAGARA

NORTH BAY & DISTRICT
GREATER OTTAWA

PETERBOROUGH & THE KAWARTHAS
QUINTE

RENFREW COUNTY
SARNIA-LAMBTON

SAUGEEN
SEAWAY VALLEY
SIMCOE COUNTY

ST. THOMAS-ELGIN
STRATFORD & AREA

SUDBURY & DISTRICT
THUNDER BAY

WATERLOO REGION
GREATER WINDSOR 

20 Upjohn Road, Suite 101, North York, ON  M3B 2V9
Tel: (416) 443-1545

Toll Free: 1-800-387-0109 - Fax: (416) 443-9982 
e-mail: info@ohba.ca  www.ohba.ca


